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Dear TRiO Participants:
 Welcome to Student Support Services!
 Whether this is your first or second year at Lone Star College, the TRiO SSS
 program has something new to offer everyone. TRiO participants will be given the
 opportunity to learn more about college preparation, life lessons, important
 values, as well as meet new friends. We encourage you to fully engage and
 participate in all your classes and activities while you are a member of the LSC
 family. Being prepared today will guarantee you a successful tomorrow.
 This TRiO SSS Student Manual has been compiled to provide you with the
 necessary information to ensure a successful future while in college. Please take
 the time to read through your manual. The manual should answer most of your
 questions regarding staff contact, phone numbers, rules, grant aid, and
 expectations. If you have any additional questions or concerns, never hesitate to
 ask any TRiO SSS staff member.
 We are looking forward to working with each of you, and the TRiO staff is
 genuinely committed to making your experience one that is positive and
 rewarding. We hope you will look back on your experience with fond memories.
 Have a wonderful and successful year!
 Sincerely,
 LSC-Tomball TRiO Staff
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Office Hours and Contact Information
 TRiO Student Support Services (SSS) is located in LSC-Tomball W126
 Hours of Operation
 7:00am-5:00pm Monday-Thursday
 7:00am-4:30pm Friday
 Summer Hours
 7:00am-5:30pm Monday-Thursday closed on Friday
 Mailing Address
 LSC-Tomball
 TRiO Department W126
 30555 Tomball Parkway
 Tomball, TX 77375
 Telephone
 TRiO Office 281 357-3703 Fax 281 401-1896
 Website http://www.lonestar.edu/Tomball-Trio
 Facebook Lone Star College-Tomball TRiO
 Twitter @TRiO_ Tomball
 Instagram @LSC_Tomball_TRiO
 TRiO Student Support Services Staff Emmitt Carter TRiO Advisor 281 401-1884 [email protected]
 Flonisha Dames TRiO Advisor 281-401-1882 [email protected] Jane Buckner Program Manager 281 401-1889 [email protected]
 Durell Forte TRiO Staff Assistant 281-351-3321 [email protected]
 http://www.lonestar.edu/Tomball-Trio
 mailto:[email protected]
 mailto:[email protected]
 mailto:[email protected]
 mailto:[email protected]
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Program Summary
 Introduction
 What is TRiO?
 Where Did TRiO Originate?
 The TRIO programs were the first national college access and retention programs to address
 the serious social and cultural barriers to education in America. (Previously only college
 financing had been on policymakers' radar.) TRIO began as part of President Lyndon B.
 Johnson's War on Poverty. The Educational Opportunity Act of 1964 established an
 experimental program known as Upward Bound.
 Then, in 1965, the Higher Education Act created Talent Search. Finally, another program,
 Special Services for Disadvantaged Students (later known as Student Support Services), was
 launched in 1968. Together, this “trio” of federally-funded programs encouraged access to
 higher education for low-income students.
 By 1998, the TRIO programs had become a vital pipeline to opportunity, serving traditional
 students, displaced workers, and veterans. The original three programs had grown to eight,
 adding Educational Opportunity Centers in 1972, Training Program for Federal TRIO programs
 TRiO has a history dating back to 1964 and has served millions of students. There are over
 2,900 TRiO programs across the United States, Pacific Islands and Puerto Rico. In total, TRiO
 serves more than 840,000 middle school, high school and college students each year.
 TRIO is a set of federally-funded college opportunity programs that motivate and support
 students from disadvantaged backgrounds in their pursuit of a college degree. Over 850,000
 low-income, first-generation students and students with disabilities — from sixth grade
 through college graduation — are served by more than 2,800 programs nationally. TRIO
 programs provide academic tutoring, personal counseling, mentoring, financial guidance, and
 other supports necessary for educational access and retention. TRIO programs provide direct
 support services for students, and relevant training for directors and staff. The goal of TRiO is
 to motivate and support students who are first-generation or low-income or have a disability
 to pursue and attain a college degree.
 TRiO Student Support Services is a federally funded grant out of the U.S. Department of Education.
 Through a grant competition, funds are awarded to institutions of higher education to provide
 opportunities for academic development, assist students with basic college requirements, and to
 motivate students toward the successful completion of their postsecondary education.
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National TRiO Programs at a Glance
 Program Description
 1st Year & 2nd Year Experience
 Our program is comprehensive and holistic in its approach to meeting student needs. We offer
 instructional and emotional support to participants through a 1st and 2nd year experience model.
 Our staff members are highly trained professionals who focus exclusively on project participants
 and work together to meet their needs. Our tutors are professionally trained as well in best
 practices of one-to-one peer instruction. The project is a highly valued and visible part of the
 campus community, and has met and surpassed most project goals
 The overall goal of the LSC-Tomball TRiO Student Support Services program (TRiO SSS) is to
 increase the college retention and graduation rates of participants and help students to
 successfully transition from one level of higher education to the next. The program activities and
 services have been designed to support the program objectives:
 TRiO SSS students will persist from one academic year to the beginning of the next
 academic year, earn an associate’s degree or certificate, or transfer from a 2-year to 4-
 year institution.
 TRiO SSS students will meet the performance level required to stay in good academic
 standing at LSC.
 TRiO SSS students will graduate from LSC with an associate’s degree or certificate and will
 transfer to a four-year institution.
 Students enrolled in today's TRIO Programs mirror our nation's multi-cultural and multiethnic
 society. Thirty-seven percent of TRIO students are White, 35% are African-American, 19% are
 Hispanic, 4% are Native American and 4% are Asian-American. Twenty-two thousand TRIO
 students are disabled.
 TRIO college graduates are working in business, industry, government, medicine, law, education,
 communications, sales, finance, politics, transportation, publishing, law enforcement, computer
 science and technology, engineering, and accounting.
 See Appendix A “TRiO Programs at a Glance” for a list and descriptions of the TRiO programs
 available nationwide.
 in 1976, the Ronald E. McNair Post-baccalaureate Achievement Program in 1986, Upward
 Bound Math/Science in 1990, and the TRIO Dissemination Partnership in 1998.
 For more information about TRiO, please visit the United States Department of Education
 website regarding SSS/TRiO, or the Council for Opportunity in Education (COE).
 http://www2.ed.gov/programs/triostudsupp/index.html
 http://www2.ed.gov/programs/triostudsupp/index.html
 http://www.coenet.us/coe_prod_imis/COE/Home/COE/Home.aspx?hkey=040cec49-d947-4110-b9fa-1f30bef9c919
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Program Services
 Details about each service are outlined, starting on page 13 in this handbook.
 1. Recruitment & Identification of SSS
 Eligible Students
 2. Advisor Assignment, Intake, & Assessments
 3. Initial Coaching Session
 & Development of Education Success Plan
 4. Ongoing Program Services A. Student Coaching - Academic & Other Needs - Financial & Economic Literacy - Career Services - Transfer & Graduation B. Peer to Peer Network C. Learning Communities D. Tutorial Services E. Student Resource Services F. Self-Advocacy Skills & Leadership Opportunities G. Student Engagement H. Panel Discussions & Skills Building Workshops 5. Program Exit & Exit Interview
 SSS Eligible
 Student Academic
 Performance,
 Persistence &
 Completion
 1st Year Experience: The first year program services will assist you with your transition
 into college and the development of your degree plan. The 1st year is organized around
 a network support model. You will be assigned a TRiO SSS Student Coach who will meet
 with you to discuss needs and goals. In addition to the support by your Student Coach
 and other TRiO SSS program staff, you will be placed in a learning community with peers
 as an additional resource and support during your academic journey. Participants are
 also strengthened both individually and in groups during enrichment activities designed
 to build their confidence, provide cultural education, motivate and inform them to
 achieve their best and support one another.
 2nd Year Experience: The second year program services has an emphasis on transferring
 to a four year institution of higher education or preparation to enter the workforce.
 Students participating in this component will continue to work with the assigned TRiO
 SSS Student Coach. Student are also eligible to attend field trips where we take students
 to visit four year programs at other institutions of higher education. Other services
 include scholarship search and application assistance, and the continuation of the
 academic, financial and career services of year one. The program is designed to support
 students to be successful throughout their undergraduate career at LSC-Tomball as well
 as to have a strong skill-set upon graduation.
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Eligibility Policy
 Acceptance Policy
 Student Participation
 Program Expectations & Mandatory Agreements
 The TRiO SSS Program focuses on staff and students working together to achieve academic
 success. The following agreements have been set forth as policy for participation in the
 program. Once a student has been accepted into the program an intake session will be
 scheduled to review program expectations.
 Each student is expected to sign a Student Participation Agreement which details student
 commitments to the program. A student may be removed from the TRiO SSS Program if
 they do not adhere to the commitment/agreements specified in the Student Participation
 Agreement document.
 TRIO STAFF WILL:
 Provide one-on-one services in the following areas: academics, transfer planning and
 financial aid
 The TRiO SSS program offers a variety of personalized services to assist students in
 achieving their educational goals. They include academic advising, tutoring, transfer
 planning, career guidance, cultural enrichment
 It is the policy of the SSS TRiO Program that all student applications will be evaluated for eligibility
 status for acceptance into the TRiO Program. Students will be notified of their official status
 (eligible/ineligible/deferred) by a TRiO SSS Student Coach. The notification can be done by phone,
 email, or text. The mode of communication will be documented in the file.
 It is the policy of the TRiO SSS Program that each participant meet the defined eligibility criteria.
 TRiO SSS Eligibility Requirements
 All applicants to the program must:
 Be a US citizen or permanent resident
 Register for at least 9 credit hours at LSC-Tomball College;
 o and meet one or more of the following criteria
 o First generation college student
 o Qualify for financial aid based on need
 o Have a documented disability; and
 Have an academic need.
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Be available to students either by appointment or on a walk-in basis
 Monitor student progress through counseling sessions and instructor reports
 Develop a personalized educational plan for each TRIO SSS student
 Provide tutorial support
 Assist the students in locating needed resources and provide help with completing forms,
 applications, etc.
 Plan workshops based on student interest/need
 Serve as an advocate for students
 TRIO STUDENTS WILL:
 Meet with advisors a minimum of three times per semester
 Attend a pre-registration advisement session prior to registration
 Develop an Educational Success Plan
 Attend tutoring services when a semester GPA is below 2.0 or in Developmental Classes
 Attend a minimum of two workshops each semester and at least one cultural excursion\
 Attend classes regularly and work to achieve a GPA of at least 2.0 and remain in good
 academic standing
 Communicate any personal, social or educational issues to the TRIO advisor for support
 and assistance
 Meet with a TRIO/SSS Student Coach if considering dropping a class or withdrawing from
 school.
 Communication & Connection
 It is imperative that the TRiO SSS have correct contact information. If your mailing address,
 phone number, and/or email address changes than we ask that you contact the office
 immediately so we can update your records. We always want to be able to reach you in a timely
 manner regarding meetings, events, tutoring sessions, and other important opportunities that
 will benefit you.
 Communication is important for your success at Lone Star College Tomball. We communicate
 with TRiO students in a variety of ways:
 Information posted on the TRiO web page
 Messages sent on college social media sites: Twitter and Facebook
 Campus and/or personal email accounts
 Phone Calls
 Texts
 Bulletin Board in West Hallway outside of W126
 Letters sent via US mail to your home address
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Student Conduct
 It is the policy of the TRiO SSS Program that student issues related to behavior, drugs, alcohol, and
 or firearms will be handled according to the LSCS student code of conduct policy.
 Regulations of the system forbid gambling, the use of controlled substances and alcoholic
 beverages, and the appearance of anyone under the influence of any of these on the campus or
 when attending or participating in activities sponsored by the college.
 All LSCS buildings are tobacco free. The possession of firearms, illegal knives and prohibited
 weapons on system facilities, including parking areas and publicly accessed facilities, is a violation
 of criminal law and board policies. Persons who violate the law and these policies will be subject
 to serious consequences, including referral for criminal prosecution and dismissal from school. No
 person or group of people acting in concert may willfully engage in disruptive activity or disrupt a
 lawful assembly on any campus or property of LSCS; further, the administration is charged with the
 responsibility of keeping the system free of disruptive activities and may take whatever disciplinary
 action is deemed necessary in instances of disruption or threat of disruption. Students are
 expected to dress and groom themselves in an appropriate manner while on campus or while
 participating in activities sponsored by the system. Students whose conduct casts an unfavorable
 reflection upon the system, and thereby upon all students, are subject to disciplinary action.
 Any alleged violation or flagrant disregard of LSCS rules and regulations shall be brought to the
 attention of the chief student services officer, who will initiate an investigation of the situation.
 After a complete and thorough investigation, the chief student services officer will determine the
 course of action. Discipline may result in expulsion. The decision of this administrator may be
 appealed to the college discipline committee. The complete discipline policy may be found on-line
 at www.LoneStar.edu/student-handbook
 Probationary Status & Intervention Plan
 The TRiO SSS staff is sincerely interested in helping students move towards completion of their
 academic goals. It is the policy of the TRiO SSS Program that the academic status of each participant
 will be observed closely as described in the monitoring student progress section. All participating
 students will have their GPA reviewed at the end of the fall, spring and summer semester. Any
 student who has a semester GPA below 2.0 will be placed on a TRiO Intervention Contract.
 Students may also be placed on a TRiO PASS Contract based on the Academic Probation Policy
 set by LSC.
 If you are placed on a TRiO PASS Contract, you will be required to sign and agree to your
 participation in the intervention(s) designated for the upcoming semester. If you fail to fulfill the
 terms of this contract and do not show academic progress at the end of the semester, you may be
 placed on Academic Suspension. A TRiO PASS Contract will be designed to help you overcome some
 http://www.lonestar.edu/student-handbook
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of the difficulties which hinder your academic success. The PASS Plan will be a joint venture
 between the SSS advisor and the student.
 All students who are on a TRiO PASS Plan and have a cumulative GPA below a 2.0 may only be
 allowed to take two classes for the next semester. Any additional classes will be proved on a case
 by case decision. Further, students will be required to have mandatory bimonthly meetings with
 their TRiO Advisor.
 The LSCS Academic Accountability standards are as follows:
 Academic Standing Academic success in college requires maturity and dedication to
 regular and well defined study habits. Academic Accountability at Lone Star College System
 is based on a philosophy of maximizing student progress toward successful course and
 program completion. Academic Standing is designed to monitor student progress so that
 college staff can intervene and explore options with students who have difficulty meeting
 the minimum requirements for successful completion. Academic Standing, computed at
 the end of each enrollment period, is based upon the following grades and marks: A, B, C,
 D, F, I, IP, and W, earned by the student at Lone Star College System. Different grade point
 calculations are used in determining academic standing:
 Semester Grade Point Average (GPA): includes all grades earned in all courses at Lone Star
 College System (includes developmental courses).
 Cumulative Credit GPA: includes grades earned and all college level classes at Lone Star
 College System (does not include developmental courses). Students can confirm semester
 and cumulative GPA by visiting My Lonestar online, by obtaining an Academic Advising
 Profile from the Admissions office at any Lone Star College System campus, or by seeing
 an advisor or counselor.
 Good Standing – semester and cumulative GPA at 2.0 or above.
 Academic Progress – semester GPA at 2.0 or above but semester GPA below 2.0
 Academic Warning occurs when the semester GPA has fallen below 2.0.
 Academic Probation occurs when the semester GPA has fallen below 2.0 for two
 subsequent semesters. Then a student is required to meet with a counselor prior to
 registration.
 Academic Suspension occurs when a student has a continuing history of low academic
 performance and their semester and cumulative GPA has fallen below 2.0. Students on
 Suspension are denied enrollment and must sit out for one semester before re-enrolling.
 Students desiring to appeal a suspension must follow the guidelines stipulated by the
 college at which the majority of their classes have been completed.
 Monitoring Student Progress
 Prior to the beginning of each semester professors will be sent a letter, which will include a list of
 the SSS participants. The professors will be encouraged to work collaboratively with the SSS staff

Page 13
						
						

Exiting the LSC Tomball SSS/TRiO Program
 Student Coaching- Academic & Other Needs
 Working with your TRiO SSS Student Coach- Keys for Success
 Personal Goals & Education Success Plan
 Students will complete a number of assessments that will help identify strengths, areas of
 interests and assist each student to develop a personal success plan. The results of these
 assessments are used as a point of discussion for the SSS Advisor to guide the coaching
 session, determine needed services, and assist in the development of an individual
 The TRiO SSS Program focuses on staff and students working together to achieve academic
 success. Discussing your needs and goals with someone helps you better understand what
 they are. The LSC-Tomball TRiO SSS program has Student Coaches with experience in
 academic advising, goal setting, choosing a major and career planning. At LSC-Tomball a
 licensed counselor is also available to help you with personal crisis and concerns. The TRiO
 SSS program can help you connect with this service if needed.
 It is the policy of the TRiO SSS Program that each student exiting the program will meet with the
 Program Manager or Advisor for an Exit Interview. Student may exit the program due to a variety
 of reasons. Some of them may include:
 Withdrawal from school due to personal reasons (grades, relocation, finances, work)
 Non Compliance with Program Expectations
 Transfer to another institution
 Graduation or Completion of Certification Program
 Students that are graduating or transferring at the end of a semester will be contacted by their
 Advisor to schedule an Exit Interview. For students that are no longer on the campus an interview
 may be conducted by phone or mail.
 to assist students by providing syllabi to the advisor, and maintain communication through emails,
 phone calls, and meetings to discuss student progress.
 It is the policy of the TRiO SSS Program to have periodic grade checks for students during each
 semester.
 During the fall and spring semesters grade checks may be conducted on week four, week eight,
 and week twelve. During an eight week fast track class students may be asked to submit grade
 reports on week two, week four and week six. During the six week summer sessions grade reports
 may be requested on a weekly basis, unless otherwise indicated.
 Decisions regarding monitoring student progress are made on an individual basis.
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Educational Success Plan (ESP). Your Academic Advisor will review the assessment results
 and assist you to develop your individualized education success plan. Throughout your
 participation in the program, you and your Academic Advisor will review the plan, discuss
 any changes, revisions and/or additions. The assessments that may be used by the LSC-
 Tomball SSS program include:
 Smarter Measure: The TRiO SSS Student Coach will use the outcomes of this assessment
 to guide coaching discussions and to help students develop academic grit.
 Needs Assessment: During the intake session, each new TRiO SSS participant is
 administered a Needs Assessment to identify obstacles, develop an effective individual
 success plan and plan program interventions and services.
 Clifton StrengthsFinder StrengthsQuest: during the intake session each new SSS Program
 participant is given the Clifton StrengthsFinder (CSF) Strength Quest assessment and
 provided with a customized report that lists the top five talent themes, along with action
 items for development and suggestions about how students can use their talents to
 achieve academic, career, and personal success.
 Learning Style Assessment: This tool provides a great advantage to the SSS students to
 better understand the characteristics of visual, auditory and kinesthetic personal
 learning style(s), and will develop strategies related to their learning style.
 Career Assessment: Each student participates in a series of career modules which
 includes a self-assessment of interest, skills, and values.
 Student Follow Up
 Time Management
 1 Lucier, K.L. (2015) 8 steps for strong time management for college students. About Education, Inc., NY.
 Within the first few days of starting college, many students quickly learn that managing their time
 is one of the most challenging -- and difficult -- aspects of being in school. With so much to do
 and keep track of, strong time management skills can make all the difference.
 Time Management Tips for College Students1
 1. Get and use a calendar. It can be a paper calendar, your cell phone, etc. No matter what
 kind it is, it is important to keep it updated.
 It is the policy of the TRiO SSS Program that students will be monitored closely to prevent academic
 problems from becoming overwhelming and thus cause a student to drop a class or withdraw from
 school. Advisors will set up a meeting schedule with students at the beginning of each semester.
 The Office Assistant will be expected to send reminder notices to students at the beginning of each
 week reminding them of their appointment.
 In the event that a student does not keep an appointment, the Advisor will initiate the follow up
 process and document steps in both Blumen and the student file.
 http://collegelife.about.com/od/beforeyouarrive/a/10-Things-To-Learn-When-Starting-College.htm
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2. Write down everything! Write down everything in one place. Having multiple calendars
 just gives you more to do amidst an already tight schedule.
 3. Schedule time to relax. Don’t forget to schedule time to relax and breathe. A huge part
 of managing your stress is to take time to relax your mind, body and soul doing the
 activities that you enjoy and allow you to relax.
 4. Don’t give up. If your cell phone calendar isn’t big enough, buy a paper one. If your
 paper one keeps getting torn, try and PDA. If you have too many things written down
 each day, try color-coding to help simplify. Very few college students make it to
 graduation without some kind of calendaring system.
 5. Allow for flexibility. Things inevitably come up that you weren’t expecting. Leave room
 in your schedule so that you can move things around a little when needed.
 6. Plan ahead. Do you have a large research paper due in two weeks. Work backwards in
 your schedule and figure out how much time you need to research, pick a topic and write
 it and review it. If you think you’ll need six days to complete all steps, work backwards
 from the due date and schedule the time in your calendar.
 7. Plan for the unexpected. You might be able to pull off a two page paper the night before
 it’s due. But what happens if you catch the flu the night before you were planning to do
 an all-nighter? Expect the unexpected so you don’t have to spend more unplanned time
 trying to fix your mistakes.
 8. Schedule rewards. Your midterm week is a nightmare, but it will be over Friday
 afternoon. Schedule a fun activity with some friends/family. Your brain will need it, and
 you can relax knowing that you are not supposed to be doing something else.
 Informed Course Selection & Withdrawing
 The assigned TRiO SSS Student Coach will meet with you and provide academic support
 services to ensure that you are taking the courses that support your Academic Plan. As you
 discuss your concerns and needs, the Student Coach will connect you to LSC-Tomball
 resources (or community resources) to ensure that the barriers to meeting you academic
 goals are decreased. The Student Coach will also assist you to navigate the LSC
 registration, student record, and financial aid process.
 Registration is the process of officially signing up for specific classes. Your Student
 Coach will assist you with choosing relevant courses with regard to degree plan,
 time availability, financial aid limitations, instructor factors, and developmental
 class requirements.
 Withdrawing: Sometimes the decision to discontinue taking a class occurs after the
 drop period ends. The process of dropping a class after this period is referred to as
 “withdrawing.” To officially withdraw from a class, you must do so no later than
 the established deadline to receive a “W” However, students who decide to
 withdraw from classes should understand the six course drop limit rule. Beginning
 Fall 2007, a new Texas state law was implemented that undergraduate students
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Academic Resources
 Student Coaching- Financial & Economic Literacy
 The FAFSA
 The TRiO SSS Student Coach offers guidance to students in the process of applying for
 federal financial assistance, student loans and scholarships.
 To Inform students of available scholarship opportunities, LSC-Tomball will host
 scholarship workshops twice a year, inviting the Financial Aid staff to facilitate FAFSA
 workshops, and encouraging early FAFSA submission for extra funds. In addition, the SSS
 Advisors will assist participants in completing financial aid applications. See Appendix C
 (“Federal Financial Aid Process”) for more information.
 Students will be required to complete at least two financial literacy modules during their
 TRiO experience.
 See Appendix B “LSC Online Classes” for information about LSC Online Classes.
 enrolling as first-time in college students at a public institution of higher education
 in Texas will be limited to a total of six dropped courses during their entire
 undergraduate career.
 If you are receiving Federal financial assistance (or PELL Grant funds), this date is
 important in determining how much of the tuition awarded to you was actually
 earned and how much you may be required to pay back. In addition, if you are a
 recipient of the Pell Grant, you are likely to owe the College money in instances
 where you completely withdraw from school, or decrease your class loads. It is also
 important for you to remember that continued federal financial assistance
 requires completion of 70% of the number of credit hours attempted cumulatively.
 The SSS staff is committed to providing you with accurate information and
 assistance so that students can make wise academic choices. However, if you are
 on Financial Aid, we recommend that you see a Financial Aid Counselor to
 determine how withdrawing from a class may impact your Satisfactory Academic
 Progress (SAP) standing.
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LSC Financial Aid Requirement
 How to meet SAP and KEEP your financial aid
 1. Keep a 2.0 GPA
 2. Complete 67% of attempted hours
 3. Declare and complete on time (see maximum time frame)
 Policy
 Financial Aid materials given to you during your intake. Additional information is also available on
 the website: http://www.lonestar.edu/satisfactory-academic-progress.htm
 All LSCS financial aid applicants must meet three Satisfactory Academic Progress (SAP)
 requirements, prescribed by federal regulation, to receive financial aid. Those SAP requirements
 include maintaining at least a cumulative 2.0 grade point average, completing successfully 67% of
 cumulative credits attempted, and earning a degree or certificate within 150% of the published
 length in credit hours of the declared program of study.
 To qualify for aid a financial aid recipient must maintain satisfactory academic progress,
 i.e., "Meets SAP". Failure to meet satisfactory academic progress will result in ineligibility
 for aid, i.e., "Not Meet SAP", except that there is one term of eligibility when placed on
 "Warning". If extenuating circumstances result in failure to meet SAP after one term of
 “Warning”, an appeal process is provided. An appeal must include an academic plan. If the
 appeal is approved, future terms of aid eligibility are contingent on satisfactorily
 performing the work required in the academic plan. During those terms, a financial aid
 recipient is placed on "Probation" and aid eligible. If aid eligibility is suspended at any time,
 i.e., "Not Meet SAP", aid eligibility can be reinstated by meeting the SAP requirements.
 For more details related to LSC Financial Aid Requirements and Satisfactory Academic
 Progress (SAP)
 Student Coaching- Career Services
 The TRiO SSS Student Coach can assist students explore degree majors and careers in
 relation to their skills, interests, personality, and abilities. The Student Coach will introduce
 The U.S. Department of Education, Office of Federal Student Aid provides a free
 application for federal student aid (FAFSA). This application is located online at:
 https://fafsa.ed.gov/FAFSA/app/fafsa?locale=en_US.
 TRiO staff can assist students in completing the FAFSA and computers are available in the
 TRiO office for students to file their FAFSAs on-line. In addition, SSS offers workshops and
 information concerning financial literacy such as understanding budgeting or credit.
 http://www.lonestar.edu/satisfactory-academic-progress.htm
 https://fafsa.ed.gov/FAFSA/app/fafsa?locale=en_US
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Career Exploration
 Identifying Skills
 Student Coaching- Transfer & Graduation
 Tips on Transferring from a 2-Year to a 4-Year College
 Transfer begins from day one of entering a 2-year college.
 Many students use a community college or another two-year college as a stepping-stone to a
 four-year college and a bachelor’s degree. If you want to take this path, here’s what you should
 do:
 Make sure that the credits you earn from your classes at the two-year college will count at
 your four-year college so you can start out there as a junior. This can save you time and
 money.
 The TRiO staff encourages students to consider earning a baccalaureate degree after graduation
 from Lone Star College-Tomball. SSS advisors can assist students with their degree planning and
 course selection so that students can experience a smooth transition to the university of their
 choice. SSS also conducts college tours to potential schools where students may desire to transfer
 and complete their education. In addition, SSS participants are encouraged to visit with university
 admissions staff during LSC-Tomball’s Transfer Days for more information about transferring.
 During the TRiO SSS intake session, each new SSS Program participant is given the Clifton
 StrengthsFinder (CSF) Strength Quest assessment and provided with a customized report
 that lists the top five talent themes, along with action items for development and
 suggestions about how students can use their talents to achieve academic, career, and
 personal success. Throughout the academic year, StrengthsQuest is implemented into
 coaching discussions and workshops.
 Each TRiO SSS student participant completes a series of career modules which includes a
 self-assessment of interest, skills, and values. This information assists students in selecting
 a major and/or planning a career. This tool strives to increase retention and graduation
 rates, and provide career planning, guidance, and support resources. The TRiO SSS Student
 Coach will also link or provide you with other resources to assist in your career exploration
 and selection.
 students to career research resources and career assessment tools such as “Do What You
 Are” which can assist students in making informed career decisions. SSS works in
 coordination with the Lone Star College Career Services department to ensure that
 students utilize all resources which are available to them.
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Peer to Peer Network
 Learning Communities
 Tutorial Services
 We believe that all students can benefit from resources and support which can aid them in
 becoming independent learners as they utilize study skills and strategies. Tutoring can help
 students by developing and improving learning skills, building the student’s self-confidence,
 academic ability and personal responsibility.
 Student Support Services students are eligible for free tutoring during the fall, spring and summer
 semesters and may be offered in either group or individual formats. Tutoring is generally a
 collaborative teaching relationship between a tutor and tutee(s), with the most immediate goal
 All SSS participants can co-enroll with other SSS participants in two or more of the same
 courses to ensure peer support and provide a designated study group. This unstructured
 learning community format allows students to see one another frequently and spend
 significant time engaged in joint academic activities
 New TRiO SSS students will be paired with existing SSS students to ease the transition to
 college by introducing the students to campus surroundings, events, and organizations.
 For example, the current student may initiate a conversation with the new students to see
 if the new student has questions related to clubs to join, location of classes or labs, etc.
 Sign up for a transfer program at a two-year college. These programs include the same
 kinds of courses that you’d take in your first two years at a four-year college. They’re
 designed specifically to help you succeed at making the transition.
 Attend the Transfer Workshop offered by the TRiO Department each October.
 Plan Ahead and Ask Questions
 Since each college has its own requirements, the most important thing you can do to make the
 transfer process run smoothly is plan ahead. Get help from these resources:
 Your TRiO SSS Student Coach
 College websites
 The admission or counseling office of the two-year college you’re thinking of attending
 Transfer advisers at the admission offices of the four-year colleges you’re considering
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Tutoring Policy
 It is the policy of the SSS TRIO Program that all students will have tutoring services available to
 them in the areas of math, writing, and science.
 Tutoring is an integral part of the Tomball TRiO SSS Program. Tutoring is a necessary component
 since many students have withdrawn from a previous math class, received an IP the first time
 they took the class, or have not taken a math class for several years.
 The staff is sincerely interested in helping students move forward toward their academic goals;
 therefore, a structured tutoring program is required for TRiO students. The guidelines have been
 developed to increase the probability of student success in developmental classes and prepare
 students for the rigorous college classes in future semesters.
 Tutoring requirements are developed based on individual needs. However, students are required
 to attend tutoring if they:
 Are enrolled in Developmental Classes
 Have a semester GPA below 2.0
 Receive a failing grade report at mid term
 Are repeating a college level English/Math/Science class
 All TRiO students have access to tutoring services if desired.
 Specific tutoring assignments will be based on the length of the course. A six week summer class,
 an eight week fast track class and a regular sixteen week semester course will each have different
 requirements.
 Students will be notified via email about the tutoring policy and the tutoring schedule at the
 beginning of each semester. Specific questions about tutoring can be answered by the advisor or
 program manager.
 The TRiO staff will work closely with the professor and tutor to monitor student progress
 and attendance. TRiO tutors will be responsible for completing weekly student reports and
 of providing needed explanation of skills and application in regard to specific subject matter.
 Tutors, employed by SSS are part-time LSCS instructors and other qualified community citizens
 who demonstrate the required understanding and ability to teach. They are carefully screened
 and trained to meet your academic needs with integrity in regard to appropriate instruction
 methods and behavior. When receiving tutoring services, you are expected to regularly attend
 the classes for which you are being assisted, and show up for every scheduled appointment. If
 you miss three tutoring sessions, you will be dropped from the tutoring roster and will need to
 reapply for tutoring services. As a tutee, you are also expected to discuss with your SSS advisor
 your decision to withdraw from any class in which you are receiving assistance as well as any
 concerns or problems you may experience in the tutor/tutee relationship.
 Tutorial support will be provided to support students academically and is required for
 students enrolled in Developmental Education courses.
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Student Resource Services
 Self-Advocacy Skills & Leadership Opportunities
 Student Engagement
 The TRiO SSS program schedules and/or sponsors a variety of events for educational and
 cultural enrichment. There are opportunities to experience cultural activities and events
 both on and off of campus. These opportunities are provided by SSS grant funds at little or
 no cost to SSS participants. Dates and information about the cultural activities is listed in
 the yearly SSS calendar of events. The events are also advertised in the SSS office, the SSS
 web page, via e-mail, and on the LSCS-Tomball Facebook page. SSS members are
 encouraged to contact the SSS staff for additional information about the events. SSS
 students are required to attend at least one cultural and/or student engagement activity
 during the school year. In cases in which space is limited, attendance will be determined
 on a first-come first-served basis. If a student signs up to attend an event and later decide
 not to attend, they are required to notify the SSS office of the change at least three days
 prior to the event. As an act of courtesy, the notice is necessary so that others who are
 hoping to participate in the event may do so. It is a Student Support Services policy that
 The LSC-Tomball SSS program will use the resources from Toastmasters for the Gavel Club
 to assist students to develop self-advocacy and leadership skills. Since 1924, proven
 methods have led the program to become a world leader in communication and leadership
 development.
 TRiO SSS provides various academic resource items that students may utilize in the SSS Resource
 Center to support coursework and assignments. Study materials, computers, and printers will be
 available during office hours for student use. Any current SSS participant is eligible to borrow
 equipment. While some items may be checked out for extended times, other items may only be
 checked out on a day by day basis. Any exceptions to the checkout policy must be approved by
 the SSS director. Participants who do not return equipment that they have been loaned will no
 longer be eligible for equipment loan services for the remainder of the year. The TRiO SSS
 department also has a variety of study aids and resource materials available for student use.
 The Student Resource Room located in W126 is equipped with laptops, printers, I-pads,
 and textbooks for student use. This room is available for studying and printing during the
 hours that the TRiO Office is open.
 end of semester reports as needed. A sign in sheet will be used to monitor tutorial
 attendance.
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TRiO SSS Field Trips
 The TRiO Calendar will offer a variety of college trips and cultural events that will be available for
 TRiO students to attend. The following guidelines will be followed for all TRiO field trips:
 Student must complete the required paperwork for each event. You will not be officially
 registered until this is completed. There are NO phone and/or email registrations for the
 TRiO field trips, nor can information be taken over the phone. Student must register by
 the specified deadline; no late registrations will be accepted.
 Cancellations should be made at least 24-48 hours prior to the event. If you register for
 an event/activity that involves tickets, transportation and/or other associated costs
 and fail to attend the scheduled event/activity you will NOT be allowed to attend any
 additional activities during the next semester.
 LSCS policy does NOT allow individual family members (spouse, significant others,
 children) to ride on school designated transportation.
 Students are responsible for making their own transportation arrangements for getting
 home after a TRiO event. TRiO staff members are not available to provide rides for
 students.
 Students are expected to be here at least 10 minutes ahead of the scheduled departure
 time in order to complete any additional paper work and receive special instructions. The
 bus will depart at the scheduled time. Please do not call and ask us to wait for you.
 There will be events where a specific type of dress will be recommended. We ask all
 students to read the trip information provided by the TRiO Department to be aware of
 the dress expectations.
 Students are expected to follow behavior guidelines specified in the LSCS Code of
 Conduct. Remember you represent Lone Star College-Tomball and the TRiO Department.
 Panel Discussions & Skills Building Workshops
 Panel Discussions: At the beginning of each year, all TRiO SSS Students will have the opportunity
 to participate in a panel discussion. The panelist will consist of TRiO SSS alumni who will talk
 about their experiences and adjustment to college.
 Skills Building Workshops: Throughout each semester, TRiO SSS offers participants opportunities
 to enhance their learning through free workshops. The workshops are presented by SSS staff
 and/or LSC-Tomball staff or guest speakers and they may be academic (note taking skills),
 financial (creating a budget) or career (resume writing) related topics. SSS students are required
 to attend at least two workshops during each semester. A list of workshop topics, dates, and
 times is listed in the yearly SSS calendar of events. The workshops are also advertised in the SSS
 office, the SSS web page, via e-mail, and on the LSCS-Tomball Facebook page. TRiO SSS
 students who do not notify us of the decision not to take part in an activity for which they
 have signed up will not be allowed to participate in the next cultural event.
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Appendix & Attachments
 Appendix
 Appendix A- TRiO Programs at a Glance
 Appendix B- LSC Online Classes
 Appendix C- Federal Financial Aid Process
 participants are encouraged to contact the TRiO SSS staff for additional information about the
 workshops.
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Appendix A
 TRiO Programs at a Glance Educational Opportunity Centers Educational Opportunity Centers located throughout the country primarily serve displaced or underemployed workers from families with incomes under $33,075. These Centers help people to choose a college and a suitable financial aid program. There are 124 Educational Opportunity Centers in America serving 195,000 individuals. A study of EOC participants found that 57% of college-ready students were admitted to institutions of higher learning and 56% of EOC participants who had been college dropouts had re-enrolled.
 Ronald E. McNair Post baccalaureate Achievement the Ronald E. McNair Post baccalaureate Achievement program is designed to encourage low-income students and minority undergraduates to consider careers in college teaching as well as prepare for doctoral study. Students who participate in this program are provided with research opportunities and faculty mentors. This program was named in honor of the astronaut who died in the 1986 space-shuttle explosion. Currently, there are 201 projects, serving more than 5,400 students. Of the 1999 McNair-participant college graduates, 25-41% reported attending graduate schools and of those in their second year of graduate school, 91% were still enrolled.
 Student Support Services Student Support Services projects work to enable low-income students to stay in college until they earn their baccalaureate degrees. Participants, who include disabled college students, receive tutoring, counseling and remedial instruction. Students are now being served at 947 colleges and universities nationwide. On average, students enrolled in the program saw their GPA rise from a 2.3 in their freshman year to a 2.6 by their senior year. Similarly, 77% of those who started college in the 1998-1999 school year were in good academic standing and by their senior year, 88% were in good academic standing.
 Talent Search Talent Search projects serve young people in grades six through 12. In addition to counseling, participants receive information about college admissions requirements, scholarships and various student financial aid programs. This early intervention program helps people from families with incomes under $33,075 (where neither parent graduated from college) to better understand their educational opportunities and options. More than 363,000 students are enrolled in 466 Talent Search TRIO projects. According to the more recent data collected by the Department of Education, 79% of Talent Search participants were admitted to postsecondary institutions.
 Upward Bound Upward Bound helps youth prepare for higher education. Participants receive instruction in literature, composition, mathematics, and science on college campuses after school, on Saturdays and during the summer. Currently, 964 projects are in operation throughout the United States. In 2005, 77.3% of all students who participated in Upward Bound programs immediately went to college in the fall following their high school graduations. This rate is even higher by persistence in the program: 91.2% of Upward Bound students who participated in the program for three years or longer and 93% who participated through high school graduation enrolled in a postsecondary program immediately following high school.
 Upward Bound Math/Science Upward Bound Math & Science helps students from low-income families to strengthen math and science skills. In addition, students learn computer technology as
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well as English, foreign language and study skills. Currently, 117 projects are serving students throughout the country. Overall, 86.5% of students who participated in Upward Bound Math/Science programs go directly to college after graduating from high school. Indeed, 70% of Upward Bound Math/Science programs have postsecondary enrollments of 80% or higher.
 Veterans Upward Bound the Veterans Upward Bound program provides intensive basic skills development and short-term remedial courses for military veterans to helps them successfully transition to postsecondary education. Veterans learn how to secure support from available resources such as the Veterans Administration, veterans associations, and various state and local agencies that serve veterans.
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Appendix B
 LSC ONLINE CLASSES
 The Lone Star College System offers both online and hybrid classes. An online orientation is required for first time online students.
 What is the difference between Online and Hybrid?
 Online classes allow students to obtain college credit without the need for traveling to one of Lone Star College System's campuses. The content and transferability of the courses are the same as traditional on-campus courses. In a manner similar to courses offered on- campus, instructors in online courses use a variety of learning activities via distance such as discussion, class projects, exams, presentations, and written papers.
 Hybrid classes are those where face-to-face instructional delivery is regularly replaced by alternative delivery methods such as the Internet.
 You and your advisor will discuss the advantages and disadvantages of taking online classes.
 There are specific times when you will not be allowed to take online classes. These can include:
 your readiness for online instruction
 semester GPA less than 2.0
 previous unsuccessful attempts with online instruction
 developmental classes
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