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UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 critical issues affecting members and the industry.
 2018-2019 was quite an eventful year for FMFF
 Container deposit issue continued
 Freight Forwarder & Importer
 Shipping Lines
 between
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UNESCAP REGIONAL CONFERENCE
 The container deposit increased since 2011:
 • RM300 x 20’
 • RM500 x 40’
 • RM1000.00 x 20’
 • RM2000 x 40’,• higher amounts for special containers,
 e.g reefers, tank containers and for certain typesof cargo, e.g. scrap iron.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
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UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Container deposit:
 when shipping lines started cashing in the chequesand took an indeterminate time to refund the deposit.
 Others demanded cash transfers to their account before the D/O is released.
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UNESCAP REGIONAL CONFERENCE
 Container deposit:
 • These impacted the cash flow ofForwarders who initially put upthe deposits on behalf of theircustomers (importers)
 • With the increase in containerdeposits and the long lapse oftime before the deposits werereturned, our members decidedthat enough is enough!
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)increase in container deposits
 https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=2ahUKEwjUm6mfxr_iAhUCmuYKHQv4D80QjRx6BAgBEAU&url=https://www.shutterstock.com/search/enough%2Bis%2Benough&psig=AOvVaw3GASpQ14Xgt7sf1VckUu-R&ust=1559178376633459
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UNESCAP REGIONAL CONFERENCE
 Container deposit:
 • On 20/12/2018, FMFF held a meetingwith its members on the containerdeposit issue and resolved that ourmembers would no longer put upcontainer deposits on behalf of importers.
 • Press Statement to that effect and alsoput up an advertisement in the leadingnewspapers that with effect from 1st
 January 2019, FMFF members would nolonger put up the container deposits onbehalf of importers
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
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7FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 UNESCAP REGIONAL CONFERENCE
 ADVERTISEMENTS
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UNESCAP REGIONAL CONFERENCE
 Container deposit:
 • The Notice :sparked reactions from SAM (Shipping Association Malaysia, representing shipping lines) and MNSC (Malaysian National Shippers Association) representing shippers.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 SAM MNSC
 # ? ?@? FMFF support………

Page 9
						

UNESCAP REGIONAL CONFERENCE
 • MNSC countered there wasno selective implementationand that their members whowere large companies alsohad to put up the deposits.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 SAM sought to defend their positions and claimed they had profiles of good and bad customers, low risk and high risk customers and that container deposit was implemented selectively
 Container deposit
 SAM sought to defend
 No selective implementation
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UNESCAP REGIONAL CONFERENCE
 • Matter was again escalated by FMFF at theCluster 6 National Ports and Shipping Councilmeeting on improving port efficiency andcompetitiveness held on 14/05/2019.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 presentation by MNSC on thecontainer deposit’s negative impactto trade to the National LogisticsTask Force, chaired by Minister ofTransport on 19/04/2019.
 Container deposit:
 • Minister of Transport has now directed PortKlang Authority to find a solution for thecontainer deposit issue.
 Minister of Transport, Malaysia
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UNESCAP REGIONAL CONFERENCE
 • proposed that Shipping Lines consider the three options :
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Container deposit:
 3 OPTIONS
 11
 The Non-chequeDeposit scheme implemented by SFFLA
 The
 iCargo + scheme
 CLA scheme –(Container ledger account) managing the collection of container deposits for shipping lines.
 Port Klang Authority scheduled a meeting on 24/05/2019 to discuss the containerdeposit issue.
 FMFF maintained that shipping lines must join any of the above three options and stop collecting container deposits.
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UNESCAP REGIONAL CONFERENCE
 • On implementation date, only services by Customsagents for customs clearance of goods was chargeableunder SST.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Sales & Service Tax (SST):Another critical issues involve members - SST implemented on 01/09/2018
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UNESCAP REGIONAL CONFERENCE
 • However, two weeks later, Customs informed thatFreight Forwarders’ services were defined asmanagement services and therefore, subject toservice tax at 6%.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Sales & Service Tax (SST):
 • FMFF immediately protested and posited that FF services were more buy and sell rather than management services and should not be a chargeable service.
 Customs
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UNESCAP REGIONAL CONFERENCE
 Letters of appeal were made citing the impact to freight forwarders services andthe increased costs of doing business for the SME importers and exporters.
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Sales & Service Tax (SST):
 long battle &
 Freight Forwarders’ services should not come under management services andservice tax chargeable.
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• At the same time, Customs officers visited ourmembers or called them on the phone to warn/advisethem to start charging service tax despite FMFF’sposition that we were still waiting for the decision fromthe Minister of Finance.
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Sales & Service Tax (SST):
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 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 Sales & Service Tax (SST):
 • FMFF received a letter from Customs that Ministerof Finance had agreed to defer the imposition ofservice tax for FF until further notice.
 on 03/05/2019
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National Logistics task Force presentation rev a (AO/2017)
 For the period 2018-2019, FMFF organized and conducted several courses:
 UNESCAP - 1979 participants
 FIATA Diploma - 77 participants
 Customs Agent competency course – 413 participants
 Shipping Agent competency course - 95 participants
 Incoterms - 90 participants
 English for Logistics - 66 participants
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
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National Logistics task Force presentation rev a (AO/2017)
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 New Initiatives
 https://www.facebook.com/sffla.my/
 SFFLA launched Facebook in July 2018
 with > 10,000 likes
 interactions between members and the association
 https://www.facebook.com/sffla.my/
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National Logistics task Force presentation rev a (AO/2017)
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 New Initiatives
 AS SUB-COMMITTEES
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National Logistics task Force presentation rev a (AO/2017)
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 New Initiatives
 The roles – future offer to serve as Committee in Association
 Sub-committee
 greatly reduced the need for official letters in correspondence with members, with faster response time and also timely action
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National Logistics task Force presentation rev a (AO/2017)
 UNESCAP REGIONAL CONFERENCE
 FEDERATION OF MALAYSIAN FREIGHT FORWARDERS (FMFF)
 New Initiatives
 FMFF is encouraging such initiatives to be implemented
 for FMFF as well.
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