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Margaret ProcterEditor-in-chief, on behalf of the Editorial
Board

Archives, access and development

This is the second volume of selected proceedings of the ICA
Congress held in Kuala Lumpur in July 2008. The first volume of
proceedings (2008:1) comprised papers dealing with the role of
archives and recordkeeping in and for governance, one of the three
sub-themes of the Congress. This volume contains papers relating to
the management and exploitation of archives and records, and to the
training and educa-tional needs of archivists themselves.

The volume thus ranges from new standards for the management of
record-creating systems and for records’ appraisal, description and
storage, to new methods of public access to those records. In
addition it considers archives as part of global heritage and the
extent to which increased demand for access to these resources
makes, in turn, new demands on archivists themselves to enhance
their own skills and capabilities.


	
ica6


	
7ica

Margaret Procter Rédactrice en chef, au nom du comité de
rédaction

Archives, accès et développement

Voici le second volume sélectionnant des Actes du Congrès ICA de
Kuala Lumpur en juillet 2008. Le premier volume des Actes (2008 :
1) comprenait des textes relatifs au rôle des archives et de la
conservation des documents dans et pour la gouvernance, un des
trois sous-thèmes du Congrès. Le présent volume contient des
articles sur la gestion et l’exploitation des archives et des
documents, ainsi que sur la formation et les besoins en formation
initiale et continue des archivistes eux-mêmes.

Ce volume couvre donc un éventail allant des normes nouvelles de
gestion des systè-mes de création des documents, des normes
d’évaluation, de description et de conserva-tion, jusqu’aux
nouvelles méthodes permet-tant l’accès public à des documents. En
outre, il prend en compte les archives comme une partie du
patrimoine global, ainsi que les exigences nouvelles posées à
l’archiviste par l’accroissement des demandes d’accès à ces
ressources, les obligeant à améliorer leurs compétences et leurs
capacités.
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Margaret ProcterChefredakteurin, im Namen der Redaktion

Archive, Zugang zu Archiven und Entwicklung

Dies ist der zweite Band mit ausgewähl-ten Tagungsbeiträgen des
ICA-Kongresses, der im Juli 2008 in Kuala Lumpur statt-fand. Der
erste Tagungsband (2008: 1) enthielt Beiträge zur Rolle der Archive
und Schriftgutverwaltung innerhalb und für die Regierungsführung,
eines der drei Unterthemen des Kongresses. Der vorliegende Band
vereint Texte über die Verwaltung und Nutzung von Archiven und
Unterlagen sowie über die Ausbildung und den Ausbildungsbedarf von
Archivaren.

Thematisch reichen die Beiträge von neuen Standards für die
IT-gestützte Vorgangsbearbeitung, die Bewertung von Schriftgut
sowie die Erschließung und Verwahrung von Archivgut bis hin zu
neuen Methoden des öffentlichen Zugangs zu den Unterlagen. Außerdem
geht es um Archive als Teil des globalen Kulturerbes sowie das
Ausmaß, in dem sich die wachsende Nachfrage nach Zugang zu
Archivgut auf höhere Kompetenzen und Fertigkeiten der Archivare
auswirkt.
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Margaret ProcterEditora Jefe, en representación del Comité
Editorial

Archivos, acceso y desarrollo

Éste es el segundo volumen de las actas seleccionadas del
Congreso del CIA celebrado en Kuala Lumpur en julio de 2008. El
primer volumen de las actas (2008:1) comprendía aportaciones que
tratan del papel de los archivos para el gobierno, uno de los tres
subtemas del Congreso. Este volumen contiene las ponencias
relativas a la gestión y explo-tación de archivos y documentos, y a
las necesidades de formación y educación de los propios
archiveros.

El volumen así abarca desde los estánda-res para la gestión de
sistemas de creación de documentos y para la valoración y
selec-ción, descripción y almacenamiento de los documentos, hasta
los nuevos métodos de acceso público a esos documentos. Además,
considera los archivos como parte del patrimonio global y el punto
hasta el que la creciente demanda de acceso a estas fuentes genera,
a su vez, nuevas demandas a los mismos archiveros para ampliar sus
propias habilidades y capacidades.
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Маргарет ПроктерГлавный редактор, от имени Редакционной
коллегии

Архивы, доступ и развитие

Перед Вами второй выпуск материалов Конгресса МСА, состоявшегося
в Куала-Лумпуре в июле 2008. Первый выпуск (2008:1) включал в себя
доклады о роли архивов в деле организации управления, что являлось
одной из трех подтем Конгресса. Этот том содержит материалы,
касающиеся управле-ния и эксплуатации архивов и документов, об
обучении и повышении квалификации архивистов.

Тематика сообщений выпуска простира-

ется, таким образом, от разработки новых стандартов для
управления системами по созданию, оценке, описанию и хранению
документов до новых методов организации общественного доступа к
этим докумен-там. Кроме того, он рассматривает архивы как часть
глобального наследия и степень, до которой увеличиваются требования
по доступу, предъявляет соответственно новые требования к
архивистам в отношении их собственных навыков и способностей.
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مارجريت بروكترباإلنابة عن هيئة التحرير

األرشيف، اإلتاحة والتنمية

فإن هذا المجلد يتراوح بين المعايير الجديدة في ووصفها وتقيمهما،
السجالت، إنشاء نظم إدارة السجالت تلك إلتاحة الجديدة الطرق وخزها،
وبين البحوث تلك فإن ذلك إلى وباإلضافة للجمهور. تنظر لألرشيف
باعتباره تراثاً عالمياً، وما يترتب على ذلك من ضرورة لزيادة االتاحة
لتلك الموارد، ومن الذي األمر ذاتها، األرشيفات استخدام يزداد ثم

يتطلب النهوض. بمهاراتها وقدراتها.

المختارة الوقائع من الثاني المجلد هو هذا في عقد الذي لألرشيف
الدولي المجلس لمؤتمر كوااللمبور في يوليو 2008م. وكان المجلد األول
دور تناولت التي البحوث تضمن قد )1:2008(األرشيف وحفظ السجالت في
اإلدارة، وكان ذلك الثاني الثالثة للمؤتمر. أما هذا المجلد أحد
المحاور فيحتوي على البحوث ذات الصلة بإدارة واستغالل األرشيف
والسجالت، واحتياجات األرشيفيين أنفسهم

من حيث التدريب والتثقيف. وهكذا
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编辑委员会主编 玛格丽特 ﹒宝洁

档案、利用和发展


这是2008年7月吉隆坡国际档案大会报告选集的第二卷。大会报告选集第一卷(2008:1)由论述档案馆和文件保管在治理中的作用的报告组成，是大会三个分主题之一。本卷则由档案和文件的管理和开发利用、档案工作者自身的教育和培训为内容的报告组成。因此，本卷内容的范围上至文件生


成系统的管理新标准，文件的鉴定、著录和存储新标准；下至公众利用文件的新方法。此外，鉴于档案作为全球遗产的一部分，利用这些资源的需求日益增加，本卷内容还有对档案工作者提升自身技能和能力的新要求的思考。
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The two projects The Visual Memory Network of Victoria Bay, and
Itabirito names and places construct a methodology to universalize
historical information. They speak to the ‘historian-collector ‘who
uses the Internet to link information. The projects allow for a
critical reflection upon the history of Baía de Vitória and the
region of Itabirito in Brazil. Its approach moves the network away
from universal history and chronological time in which the date
sequence supplies an a priori sense for historical development and
the logic sequencing of facts. Instead, the network offers many
different ways of accessing the images and texts, by exploring the
web and interweaving technological effects as opposed to linear
homogeneous time and thus allowing for many different ways of
producing history.

■ Myriam Bahia Lopes is a profes-sor in the School of
Architecture of The Federal University of Minas Gerais (UFMG),
Brazil.

Myriam Bahia Lopes

Names, places and history. Two projects on universal access to
primary sources and Brazilian historiography
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Myriam Bahia Lopes

To begin, we note the precarious relationship between history
and the sources for Brazilian society and culture. The state of
conservation of documents and the frequent destruction of sources
consti-tute a tragic daily routine for Brazilian researchers. As a
result, aware of the precarious conditions of access to sources for
historical research, we investigated how new levels of technology
and digital culture could contribute to reversing this situation.
What would be the outcome of providing access to source material
about cities which occupy a marginal position in Brazilian urban
history?

On the one hand, both projects study cities whose history lies
in the shadowed recesses of Brazilian urban historiography. A
project to collect and organize sources would be an important step
in changing this situation. On the other hand we observed, in the
present life of the city, elements which diverge from and are not
included in the various frameworks for Brazilian urban
historiography; in reuniting and organizing a collection of
documents and creating series we were obtaining information which
could give form to these questions. 1 By recogniz-ing the processes
that occurred in the city we could produce a test of urban theory
and a critique of models that do not apply to either of the cities
being studied.

Memory, history and space

Museums and collections, as we now know them, emerged in the
19th century. These museums gathered images and documents that were
classified in chrono-logical series and by keywords. The guiding
principle in projects such as the Baía de Vitória Visual Memory
Network is that history is a journey that can be displayed in a
gallery where chronological sense guides both movement through
space and the sequence of images, objects, and texts. These ‘memory
places’ face a paradox:

1 BAHIA LOPES, M. “Representações de uma ilha portuária». In:
BRESCIANI, M S Palavras da Cidade. Porto Alegre, UFRGS/UNESCO,
2001, p. 329-342.

the past no longer exists while, on the other hand, memory is
constructed between the act of remembering and forgetting. Museums
and archives aim to stop the stream of time, freeze its action, and
erase its destructive effects. They work against the lapsing of
memory and seek to recover meaning from the fragments which have
survived until our present.

Both museums and collections intend to gather in the same place
records that help restore the history of places circumscribed by
geopolitical borders. These 19th century institutions seek to
structure the historical meaning of each nation using the
chronol-ogy of universal history as the scale of time. Hence, in
the museum, the intention is to create space-temporal units that
are organ-ized in such a way as to display the scenes along the
visitors’ route.

We started with the interpretation of the words ’collection‘ and
’collector‘ drawing from the works of German philosopher Walter
Benjamin (1892-1940). In his theoretical reflec-tions on history,
he criticizes the idea of ’immersing‘ in the past - the basis for
histori-cism - and defends an ’aesthetics of fragment’. Benjamin
believed that an object in a collec-tion achieves a meaning that is
different from that given by the marketplace. For the collec-tor,
each new object acquired recreates the meaning of the entire
collection. According to Benjamin, what is decisive in the art of
collect-ing ’ … is that the object is detached from all its
primitive functions in order to relate them, as close as possible,
to objects that are similar to them’. Moving away from the criteria
of utility, the collector goes beyond ‘ … the object’s mere
existence and integrating it into a new historic system especially
created for that goal, i.e., the collection itself.’ 2

A website provides the fluidity of navigation or, in other
words, the possibil-ity of juxtaposing images from different
contexts together on the same screen, or shuffling them like cards
in a game. Such a prospect allows for the visual disruption

2 BENJAMIN, W. Paris Capitale du XIXe siècle. Paris, CERF, 1989,
p 222.
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Universal access of primary sources and Brazilian
historiography

of the continuum – the notion of linear time is associated with
the pace of progress and evolution. The aesthetics of fragment and
the possibility of playing with the order and size of the files
convey the image of the collector organizing his collection by
taking the objects away from their functional context. As in the
collection, the text or image file in the Internet navigation makes
sense within a mobile ‘series’ and each new item rebuilds the
entire meaning of that series, broadening the organizing
possibilities.

Also according to Benjamin,

to the authentic collector, each single object inside its system
becomes an encyclo-pedia that gathers everything we know about a
certain period … The greatest sortilege to the collector is
capturing the object in a magic circle… everything that is present
in the memory, thought or consciousness becomes a pedestal, frame
or container to the object ... The collector’s art is a practical
way of remem-bering, and the most convincing one among the profane
manifestations of proximity.

He adds that, to the collector, the objects of a collection seem
to be in an eternal flow and ’ …the world is present and organized
in each of those objects. 3

Our projects speak to the historian-collector who uses internet
navigation as a means of linking information. However, they intend
to detach the notion of ’series‘ from the context of production in
the methodical school. This 19th century historiography movement
postulated that, through scien-tific rigor, it would be possible to
bring scientific objectivity and neutrality to the field of
history.

The first challenge is to understand the methodological
structure that supports some procedures for classification of
information currently used in Western archives. But the second
challenge is to explore the extent of possibilities created by the
advent of digital technology, with a storage capacity

3 Ibid, p 222.

for information unprecedented in the history of archives,
libraries or museums, and the promise of universal access to the
very foundations of the historic and social heritage of a given
society. The study of this takes as its point of departure the
necessity of focus-ing on the production of history as a process 4
composed of different phases; in other words, the production of
sources, research and writing. History is understood as a
produc-tive process that for the purpose of analysis can be
deployed on technological, social, economic, institutional and
political planes. From the framework of the socio-technical context
in which the act of collection, the creation of the document and
the diffusion of the information take place, we can see the
historicity of the production of history.

Paul Ricoeur reminds us that there can be no study of history
without the construction of series, and series in their turn give
rise to the exercise of criticism. 5 History is true to its
etymology in Greek: ιστορια, search, or research. The creation of
research tools on the web, search engines, the cross-referencing of
information loaded into a database, all seek to explore the gamut
of arrangements of pieces of infor-mation into a series that will
be constructed from the researcher’s investigations. We use the
creation of research tools as a way of combining a reflection on
history and work with the organization and access to images of the
documents.

Photo 1: Victoria Bay.

4 CERTEAU, M.A. L’écriture de l’histoire. Paris, PUF, 1984.

5 RICOEUR, P. Histoire et verité, Paris, Seuil, p 30.
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Myriam Bahia Lopes

The history of the state of Espírito Santo began in the Baía de
Vitória. This bay ranges in depth from 5 to 25 meters and along its
shores are found the municipalities of Vitória (founded in 1551),
Vila Velha (1535), Cariacica and Serra. The channel provides a
natural harbour that includes the ports of Vitória (built between
1911 and 1940) and Capuaba (opened in 1978). The most impor-tant
places in the bay are the Convento da Penha, Garganta and Elevação
do Penedo, both in Vila Velha, and downtown Vitória. The back part
of the bay is called Lameirão; it is covered by mangrove swamps and
is located at the mouth of Santa Maria River.

The present author conceived this network while working on the
history of the representations of the Port of Vitória during an
internship as a recent PhD. graduate at the Federal University of
Espírito Santo. Studies showed that the Bay’s current appearance is
the result of land reclamations, carried out from the 1850s.
Considering the vast amount and richly iconic material uncovered,
we found it convenient to digitize it in order to store and explore
it using history, architecture and computing.

Construction of the ‘memory network’ began in May 1999, using a
mix of documen-tary, photographic and cartographic languages. With
the essential participa-tion of Helder Côco, from the Consultoria e
Desenvolvimento de Sistemas Ltda., the project is built upon the
high speed of combinatory and interactive processes available
through digital technology. Thus it rejects the pretension of
totality in history: the organization that is required by a digital
support is fragmentary. If a second screen of the webpage shows a
chronological line organizing texts and images, then the following
step entangles this line, making it disappear as a written text
against the computer screen where text and images are juxtaposed
under the navigator’s command.

The connection of digital files according to their similarities
allows a displacement that links different places and periods
and

clearly displays them on the same screen. The series is
distributed as a network as each requested piece of information is
connected to a similar set. This approach moves the network away
from universal history and the time of the chronologies, in which
the date sequence supplies an a priori journey for the historical
development and the logic sequencing of facts. The network offers
many different ways of accessing the images and texts, by exploring
the web and interweaving technological effects in opposition to
lineal homogeneous time. Its first product is the home page:
http://www.arq.ufmg.br/nehcit/vitoria

The production of a memory place on the web makes it possible
for the user to experi-ence a history timeline as a continuous
flow. The network increases accessibility to the iconography of the
history of Baía de Vitória by making it possible for everyone to
use critically the data and objects which in the past were only
accessible to archivists and researchers. Designers, researchers
and citizens of Vitória can see on the screen the changes that took
place in the Bay. As a result, they will be able to re-evaluate on
the screen the various possibilities of occupa-tion on the island
as well as their existing views about the city’s history.

History, critique and comparison

Photo 2: Maximiliano Wied-Neuwied Viagem ao Brasil. Kapa
2001.
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Universal access of primary sources and Brazilian
historiography

Photo 3: Hartt - Geology and Physical Geography of Brazil. New
York Krieger 1875 reed 1975.

In examining the historical collections and the photographs of
the 19th and 20th centuries, we note a significant change both in
the perception and visual record of the bay. We can say that up to
1890 it is the sensory experience of the landscape that
predominates. Following the precepts of romanticism, the bay is
beautiful; the traveler or adventurer becomes a witness of an
aesthetic experience, by means of the presence and corporeal
perception of the landscape, 6

On one hand, there is the geologist Charles Frederik Hartt
(1840-1878). He is considered a pioneer in the study of geology in
Brazil. Born in Canada, he visited Brazil for the first time in
1865, with Louis Agassiz and the Thayer expedition. Returning to
the United States in 1868, he became profes-sor of geology at
Cornell University, an institution that was home to a group of
Brazilian scientists, among them Orville Derby. A man of wide
learning, an accom-plished painter and musician, and fluent speaker
of Tupi, Hartt produced studies of landscapes to illustrate his
lectures. In his book, Geology and Physical Geography of Brazil,
illustrated with a series of engrav-ing of the Bay of Vitória,
Hartt describes the vegetation of the mangrove swamps as
picturesque.

On the other hand, there is the engineer Saturnino Brito;
educated at the Escola Politécnica, he conceived the project
Novo

6 SAINT-GIRONS Baldine. Le sublime, de l’Antiquité à nos jours,
Paris, Desjonquères, 2005, p95.

Arrabalde for the expansion of the City of Vitória (1893). In
addition, he partici-pated in studies that resulted in the urban
transformation of Rio de Janeiro at the beginning of the 20th
century, proposed the reconstruction of Santos, and corresponded
with Aarão Reis, the engineer responsible for the planning of Belo
Horizonte. Brito places the mangrove in a context of history and
sanitation, pointing out the pernicious influence of Portuguese
architecture on those cities built at the water’s edge:

Among the serious defects, that of constructing houses near the
water, with back walls actually washed by the waters of the river
or sea is extremely notable”; it is not correct to “accept as a
plausible motive that the convenience thus acquired of getting rid
of domestic refuse ... The Portuguese cities with their private
docks presented a repug-nant aspect and grave effects on both
public health and morality.

Firstly, the conditions of the soil have a great influence on
health; secondly, the soil most conducive for the spread of disease
is that found containing the waste products of human life. 7

According to this rationale, the plan proposed for the city’s
expansion is based on the following reading:. although the mainland
would prove easier for occupa-tion, the city must grow on the
island, since, according to Saturnino Brito, the customs of the
residents and the savings in land transport must be respected.

We are going to attempt a rapid descrip-tion of these areas, and
we will take, there-fore, into account the economic latitude
permitted by the courageous initiative of the government.

7 BRITO Saturnino. Projeto de um Novo Arrabalde, Xerox, Rio de
Janeiro, 1896, pp 5-6.
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Photos 4-5: Saturnino Brito Projeto de um Novo Arrabalde Rio de
Janeiro. Xerox 1896 reed 1996.

A basic examination of the locality makes it obvious that these
areas were formed by the continual action of the sea over the
millen-nia, piling alluvial deposits along the coast and linking up
various small islands, today known by the names of the hills of
Ponte da Passagem, Barro Vermelho, Barrinha, Guajuru, Rapebussu,
Suá, Bento Ferreira. 8

In this version, technology would give continuity to the
millennia-long work of the seas; the mangroves would be buried and
the soil drained. History would be a continu-ation of the natural
history, a reading of and conformity to the geological sense of
time inscribed on the island. If one is to be faithful to the
natural history of the island,

8 Ibid, p.6.

the mangroves would be eliminated by expanding the link between
the Centre and Novo Arrabalde. The maximum occupation of the land
that circles the hill dictates that the roads would be laid out in
the form of a chessboard.

Series and files

The notion of series was essential to conceptualize the network.
We were interested in detaching this notion from a persistent,
pejorative connotation that is constantly attributed to it when
associ-ated with the methodical school and its obsession with
neutrality in history. Thus the project was inspired by the impact
that the work of the French philosopher Michel Foucault (1926-1984)
has had on historians.

Photo 6: Keyword: Land reclamation.

He suggested that an archive was

neither the set of texts preserved by a civilization nor the set
of features we managed to rescue… but the set of rules that
determine the appearing and disappearing of statements in a certain
culture... the paradox-ical existence of events and things. 9

In the network, presentation of the bay was organized in a set
of arrangements. The digital file is accessed by means of series of
documents interconnected by time-space coordinates and referential
links: type of

9 FOUCAULT, M. ‘Réponse au cercle d´épistémologie’ in Cahiers
pour l`analyse 9, Summer 1969.
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image, date, author, place, source, and keyword. The search and
navigation condi-tions are displayed as soon as the user accesses
the web site. Since the different referential links do not exclude
one another, navigation can proceed with many coordi-nates
simultaneously. The main search page allows users to intersect
references of time and place.

In the screen rows, there are referential links binding images
and texts to certain historical places and periods, through which
is created a net that can be ‘navigated’. Whenever the user chooses
a location, the database outputs a set of images and texts for that
place to be browsed. The cartographic series starts with a map
showing the bay in 1764 – the bay underwent almost no change for
the first 300 years of European occupation – and finishes with one
from 1999. From the 19th century on, the chronology is divided into
decades, taking into account the increasing pace of urban
occupation. The main series are built around places that underwent
important interventions such as the construction of earth land
reclamations and the removal of hills.

We use maps as a tool of analysis, which helps in visualizing
the proportions of earth and water, relief and vegetation, and the
island outlines in different periods of history. Although many
cartographic techniques were used in the original maps, in this web
site they have been standard-ized for the scale and graphic codes
in order to ease the comparison among them. In order to represent
the historical periods in windows, maps from 1764, 1895, 1909,
1928, 1933, 1948, 1954, 1970, 1975, 1985, and 1999 were used.

In the left column of the screen, links enable the user to
search for selected sources and original texts – through key-word,
iconography, date, author and place.

Some challenges for the network

The digital medium raises new problems. For instance, we are not
familiar enough with the constantly growing amount of infor-mation
and its increasing storage capacity. The changing of the scale
makes it difficult for the researcher to assemble the sources and
choose the appropriate connections and referential links. The
various possible ways of navigating, on the other hand, disrupt the
idea of a unique meaning, with a linear chronology and a strict
cause-effect sequence, as it is presented in school books.

Photo 7 : Kracjberg Roots.

The city is a physical and social struc-ture that presents a set
of perceptible qualities. Through the Baía de Vitória Visual Memory
Network, we have made available on the internet products of urban
imagina-tion. The images in action transform the territory and
display images and texts that have real value in the flow of the
perception of the user. Collecting and connecting these images is
an archaeological work for the researcher and navigator. It means
linking scattered records and multiplying routes that represent
diverse cultural values which promote new interpretations of the
history of the bay.
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Itabirito: names and places in the network

Photo 8: Google.

Itabirito, a city located in the Iron Triangle of Minas Gerais,
has been affected through-out its history by its proximity to the
two successive state capitals, Ouro Preto, capital of the Province
of Minas Gerais with which it was administratively linked until
becom-ing a separate district in 1923, and Belo Horizonte, capital
of Minas Gerais since 1897, and located 55km from Itabirito. From a
logistic point of view, the smaller number of documents kept in
Itabirito, when compared to the neighboring capital of Belo
Horizonte, enabled us to dedicate some project time to refining the
research tools and to linking texts and images, since we were
working with manuscripts, maps and photographs.

The Itabirito Project stems from a double concern. Firstly,
thefact that the historical record of the region is almost
non-exist-ent: the existing bibliography of Itabirito is primarily
in the form of memoirs. Thus our first challenge was to locate and
reunite the documentation. The various registries allow us provide
residents of the region with information that will enable them to
connect their own individual histories to that of the city and of
the region. The speed of search mechanisms that allows sweeping
through all the digitized and indexed documentation creates the
possibility of recovering records

and in turn this supports and makes possi-ble the writing of
history. In this sense the project breaks with a dichotomy that has
sounded false since the 1980sthat is, that official documentation
can produce only an official history, as if there were a fusion of
the past and the present constituting a unique place in which the
producer of the source and the author of the history text are
reflected. However we would point out that the efforts of historian
are confronted by the unbridgeable and fundamental gap between the
present in which he formulates his questions and the past which no
longer exists and where access is provided by an intermediary, the
document.

Setting up the digital collection

The manuscripts whose images comprise the digital collection
come from documents registered in the districts of Itabira do Campo
- now Itabirito, , Nossa Senhora da Conceição do Rio das Pedras
(Acuruí) and São Gonçalo do Bação, between 1832 and 1942. In
addition to this documentation, collected in the registries of the
municipality of Itabirito, are popula-tion maps and land registers,
digitized from documents found in the Arquivo Público Mineiro
(Public Archives of Minas Gerais).

The manuscripts are bound in 39 books, more or less the same
size, with a collec-tion totaling 5,276 pages of documents. The
books contain declarations of intent to marry, voter registers,
election acts, marriage registries, registers of foreign-ers,
marriage bans, registers of signatures, population maps, birth
registers, bills, death registers, marriage proclamations, powers
of attorney, land registers, appearance bond records, and
subdivisional inspec-tion reports. In order to provide public and
universal access to information from these sources, the documents
were organ-ized, digitized, indexed and a databank was produced in
PHP. From the original manuscripts, negatives and photos we have
created digital archives of these documents for easy visualization
on the web.
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Realizing that there was an imbalance between the number of
textual documents and iconographic (maps and photographs)
documents, we decided to appeal to the local population for
photographs to be digitized. This met with an excellent response,
ensur-ing that the collection grew from 140 photo-graphs belonging
to the municipality to 354 photographs, and enlisting the owners of
the photographs in creating the digital collec-tion. The images
provided for reproduction revealed unique and valuable depictions
of the life of the city throughout its history.

The process of indexing and creating the databank made it
possible to group the digital archives according to similarities,
and also to link distinct places and times. The series form a
network, so that each piece of information requested from the
databank is connected to a group of similar pieces of information.
This focus moves the form of storage and the indexing of the
sources of the project away from universal history and
chronological time, in which a succession of dates provides us a
priori with the passage of historic development and logical link-
up of events. The network offers various routes for accessing
images and texts, exploring – as opposed to homog-enous and linear
time – the effects of forma-tion within the spun web.

The manuscripts and photographs available on the web enable a
link-up of textual and iconographic levels, so as connect pieces of
information and form pictures such as a genealogical tree or a map
of urban evolution; the collection promotes reading and
understanding of the facts contained within the documents. The
research tools created for the collec-tion, the search engine, the
dynamic map and the family tree, give potential for many ways to
use the information produc-ing new frameworks for reading the city.
Thus students, residents, researchers and planners can visualize on
the screen the changes that have taken place in the region of
Itabirito, re-evaluating the various possi-bilities of land use,
the effect of man on the landscape, and, proceeding from a

comparative timeframe, placing the various points of view and
perceptions of the city in perspective.

Genealogy

Photo 9: Creating the research tools.

The expandable capacity of data storage has brought about
changes in the historian´s research tools. The very scale of this
trans-forms genealogy, as the impact of the great names is
diminished when confronted by the volume of data in the databank.
The indexing of the names, the population of the database, the
search engine and the graphic interface brought into the open the
names of thousands of protagonists in the history of the
region.

Digitization projects and access to historic information
originate in the solid knowledge of archival and library science
and face the challenge of taking advantage of the possibilities
opened up by digital technology. Heeding the warning of Pierre
Levy, it should not be restricted simply to uses similar to those
of the slide projector, the typewriter or the printer. In our
projects is the binominal of original/copy which is examined from
the perspective of the new digital technology and of the endless
possi-bilities for the transformation of the produc-tion process of
history. It is important to emphasize that our principal objective
was not to create yet another space for the preservation of public
documents, although, by storing them in digital archives, we have
also indirectly performed this function, in
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our opinion, maintaining the difference in the manipulation of
manuscripts at differ-entiated technical levels, like the copyists
who, across the centuries, determined whether this information was
preserved or forgotten. In this picture of technical changes linked
to the act of the researcher it was necessary to think about the
defini-tion and life of the public record. F. Hartog reminds us in
his study on evidence and history of the word in English– and we
may add in Portuguese as well– that evidence is sign, mark, proof
and that this acceptance of legal and medical language was used by
historiography in various periods of western history. 10 We also
find this in the works of Foucault, in particular the conference
The Legal Norms and Forms, the book The Birth of the Clinic, 11 and
the question asked in Hartog’s book: what is the meaning of the
binomial visible/invisible in the produc-tion of history? The
excluded of history, are they not those whose existence has
disappeared? What does it mean to have a history, to claim a
history? The document is the public proof; making it visible on the
Web is to create the right to its access. It is important for us to
ensure that an under-standing of the word ‘public’ as having the
sense of being visible or exposed, coincides with a public
understood to mean the user of the digital collection and which
includes a multiplicity of navigators with different abilities in
reading the documents.

How is it possible to reunite and, at the same time, let go of
the values of the present time, notable in this act of collection,
and place them in perspective in relation to the values of the
past? The creation of dynamic maps, of genealogy and of the search
engine, in other words the concep-tion of the research tools and
the layout of the site, sought to provide an answer to this
question. In forming the digital collec-

10 HARTOG, F. Évidence de l’histoire. Ce qui voient les
historiens. Paris, Gallimard, 2009.

11 FOUCAULT, M. La verdad y las formas juridicas. México,
Gedisa, 1986 ; FOUCAULT, M. O nascimento da clínica. Rio de
Janeiro, Forense Universitária, 2004.

tion of historic documents, our concern was with the access to
the information; we preserve, because indirectly we multiplied the
chains of transmission of the informa-tion contained in the
documents. The digital collection formed by images of documents
today assists the registries, the local prefecture and the
population to preserve the originals since, after being digitized
and indexed, the documents returned to their places of origin and
are preserved, while consultation of the information contained in
them can be made at the site
http://www.arq.ufmg.br/nehcit/itabirito. In exchange, we were
granted the right to display the image with the requirement that we
maintain the original classifica-tion of the documents on the site
should a researcher wish to locate the original. We took care of
the books, maintaining the notation of the original record office,
and, being represented in the form of a book, the pages could be
viewed as if they were the very pages of the book to be found in
the archive. However our greatest interest focused on the
possibility of abstracting the physical arrangement in which the
paper document was found and highlighting the information – the
basic act of the historian in producing a index card independent of
that stored on his computer or on a yellow-ing card in a cardboard
box – so as to create the potential of producing new nets of
associations, to provoke other perspec-tives for the history of the
city. Here we are thinking of the psychoanalytic model, where
interpretation causes memories that are enclosed in shadow to
emerge as images after being liberated from a crystallization which
blocks the circulation and the elimi-nation of the affective load
associated with images. These projects seek to reconcile the two
processes; on the one hand we have a card game with the
information, this experimentation with new relationships to
construct the text of history, and on the other, the exigencies of
the process of production and transmission of the histori-cal
information.
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Photo 10: Quinta de Oliveira Peak of Itabirito.

Producing the banner on the first page

From the point of the region’s history, Itabirito underwent two
traumatic events resulting from mining activities and which induced
the act of forgetting. The uncer-tain relationship between the
inhabitants and mining activities, the source both of their
livelihood and their destruction, while present in other cities of
Minas Gerais, took on a special meaning on the Pico de Itabira and
in the scars left on the landscape.

Web designer Fernando Vasconcelos of IDEA D created the site
taking into account the following elements and questions. On the
one hand, considering the animation possibilities of the Web, we
opted for a flash banner on the homepage. On the artis-tic level,
the works of Cildo Meirelles, in particular Para ser curvada com os
olhos of 1970, with a new edition in 1975, and of Anna Bella
Geiger, the aesthetics of the maps and the dialogue with history
produced by these two artists during the military regime, were a
source of inspiration. On the other hand there is a need to
critique the notion of observable time among the general public,
who generally associate this with linear and homogenous time, the
time of progress.

Photo 11: Banner of the homepage.

The script works with dates that we judged to be revealing in
the history of the city: the 1844 accident in the Cata Branca Mine,
the 1923 separation from Ouro Preto, the 1965 de-registration of
the Pico do Itabirito by the military regime in order to permit
mining activity, the peak having been registered in 1962 by Iphan,
and 2009, when the company MBR, in principle, ended mining
exploration on the Peak 12 We chose dates directly associated with
the history of mining in the Iron Triangle and which, depending on
the reader’s values, can be associated with progress or decay,
acquisi-tion or loss, employment or the destruction of the
landscape. We asked if there was a visual form of imploding the
linear repre-sentation of history and time represented as an arrow
directed toward the present. The animation produces a continual
parade

12 ROSIÈRE, C.A.; RENGER, F.E., PIUZANA, D. e SPIER, C.A. ‘Pico
de Itabira, Minas Gerais: marco estrutural, histórico e geográfico
do Quadriláterro Ferrífero’ in Winge, M.; Schobbenhaus, C.;
Berbert-Born, M.; Queiroz, E. T.; Campos, D.A.; Souza, C.R.G
(edit). Sítios Arqueológicos e Paleontológicos do Brasil. 2005
Available from http://e-groups.unb.br/ig/sigep/
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of dates on the screen and when 2009 appears – in other words,
the ‘present’ of the navigator so does the invitation ’para ser
revistado com os olhos ’to be viewed again with the eyes’. We play
with the multiple meanings of the word ’revistar‘, which can imply
not only the review of a person under suspicion, the invasive act
of security and the violence of being exposed, of suffering an act
made banal in contem-porary society (an echo from the past military
regime) but also the sense of being seen once more; to be again
seen with the eyes, given that the landscape of the Peak presented
in the photos no longer exists, nor do the hundreds of people whose
names are encountered in the public records or whose images are
portrayed in the photos. The site provides evidence of the lives
that once were, and are yet present in the image of the textual or
iconographic document that we see on the screen.

CreditsThe Visual Memory Network of Victoria Bay’s

project was conceived by the historian Myriam Bahia Lopes and
financed on the basis of a public tender by FACITEC, an
organization of the Municipal Board of Vitória. The team was mainly
formed of architects, the development and the general coordination
conducted by Clara Luiza Miranda and Augusto Alvarenga, both
teachers at the Federal University of Espirito Santo (UFES), Helder
Coco from C3s, and various graduate students with grants from the
CNPq. The site Digital Collection of Itabirito is the result of two
projects, firstly A Peak on the Royal`s Road sponsored by FAPEMIG
and secondly Itabirito: names and places in the network sponsored
by the Cultural Fund of the Cultural Board of the State of Minas
Gerais’. Both projects were conceived by Myriam Bahia Lopes who
also coordinated a team composed of students, former students, and
municipal employees of the Office of Cultural Heritage of the
Municipal Board of Itabirito: historians, Luiz Alberto Sales
Vieira, Kleverson Teodoro de Lima, Bianca Pataro and Gilmara Braga;
architect Valesca Coimbra produced the maps; student Carmem Marques
dos Santos digitized the documents; librarians Carla Silva Ângelo
and Luiz A S Vieira indexed the documents, the latter also creating
the database; artist Estevão Machado edited the booklet distributed
with the database on DVD and Fernando Vasconcelos from IDEA D was
the webdesigner.
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Les Archives nationales d’outre-mer, chargées des archives
publiques de la présence coloniale française outre-mer, s’adressent
à un large public international. Afin de mieux répondre aux
attentes d’informations, elles ont développé sur Internet un
portail d’accès aux instruments de recherche (IREL). Celui-ci,
inauguré en 2004 avec la mise en ligne de l’état général des fonds,
s’est enrichi progressivement d’une banque d’images (Ulysse), des
documents de l’état civil jusqu’en 1880 et de la bibliothèque de
l’institution. L’intégration des inventaires détaillés sera
opérationnelle en 2009 et permettra, dans certains cas, l’accès aux
images. La recherche pourra s’appuyer notamment sur des
référentiels communs (listes et notices d’autorité) et sur une base
nominative recensant toutes les personnes citées. Outre la
recherche « plain text », une recherche guidée dans le vocabulaire
sera proposée. Il sera ainsi possible d’interroger soit un thème («
esclavage » par exemple) qui entraînera une recherche sur tous les
mots ou expressions se référant à ce thème (« noirs », « gens de
couleur », etc.), soit une sélection des termes.

■ André Brochier est conservateur en chef aux Archives
nationales d’outre-mer.

André Brochier

Aider le chercheur lors de la mise en ligne d’instruments de
recherche sur Internet : l’expérience des Archives nationales
d’outre-mer
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Situées à Aix-en-Provence, les Archives nationales d’outre-mer
(ANOM) ont été conduites à élaborer un portail d’accès Internet à
ses instruments de recherche pour répondre à une demande justifiée
d’un lectorat distant contraint à un déplacement onéreux pour
consulter ses collections.

Ce portail, IREL (acronyme d’Instru-ments de Recherche En
Ligne), a été mis en place partiellement en 2004 et son périmètre a
été étendu par la suite. En 2008, une évolu-tion majeure est
programmée qui aboutira à un portail plus complet et plus
opérationnel au profit des lecteurs à compter de l’année
prochaine.

Ce sont les principales étapes de la réflexion suivie par les
Archives nationales d’outre-mer que se propose de détailler cette
présentation.

Instruments de recherche et chercheurs aux ANOM

Création artificielle due aux circonstances

Inauguré en 1966, le Centre des archi-ves d’outre-mer a été créé
pour accueillir les archives de souveraineté produites par
l’administration coloniale dans les ancien-nes colonies et en
Algérie, et qui ont été transférées en France au moment de leur
accession à l’indépendance.

Ces archives locales seront complé-tées en 1986 par les
transferts à Aix-en-Provence des archives des ministères ayant eu
en charge les colonies (notamment le Secrétariat d’ État à la
Marine sous l’Ancien régime et le ministère des Colonies)
conser-vées jusque là aux Archives nationales et à la Section
outre-mer de la rue Oudinot à Paris.

Constituant ainsi un ensemble cohérent, les Archives nationales
d’outre-mer sont en mesure d’exercer leur mission : assurer la
conservation et la communication des archives de l’expansion
coloniale française du XVIIe au XXe siècle.

Fonds conservés d’origine et de nature très diverses

Les fonds conservés sont d’origine et de nature très diverses,
sans unité géogra-phique ni même administrative : archi-ves
métropolitaines et locales, archives officielles de la présence et
de l’expansion française, mais aussi archives d’adminis-trateurs,
de simples particuliers, archives économiques, photographies.

Ces fonds sont différents car l’admi-nistration en Inde n’est
pas la même que celle de l’Algérie ou de l’Indochine. Ils sont
également incomplets puisque n’ont été rapatriées que les archives
de souve-raineté et non de gestion. Tous les domai-nes de
l’histoire coloniale sont représen-tés : exploration des
territoires, création et administration des colonies, tentatives de
peuplement et installation de colons, traite négrière et esclavage,
relations écono-miques avec la métropole, formation des
administrateurs coloniaux, surveillance des mouvements politiques
et de libération, guerres et indépendances.

L’aire géographique couverte est parti-culièrement vaste :
Amérique du Nord, Antilles-Guyane, Afrique noire, Algérie, Asie,
îles de l’océan Indien, Madagascar, Polynésie, Nouvelle-Calédonie,
etc.

Un lectorat composé principalement de chercheurs lointains

La grande majorité des quelques 3.000 personnes qui fréquentent
les Archives nationales d’outre-mer par an est d’origine extérieure
à la région Provence-Alpes-Côte-d’Azur. Ce lectorat est composé de
:

◗ chercheurs (universitaires ou autres) résidant en France dont
la majorité hors de la région Provence-Alpes-Côte-d’Azur,

◗ habitants des départements et territoires d’outre-mer,

◗ étrangers provenant soit des anciennes colonies ou de
l’Algérie, soit d’autres pays dont les chercheurs travaillent sur
l’histoire coloniale (USA, Japon,
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Nouvelle-Zélande, etc.).

La fréquentation des ANOM revenant très cher (transport,
logement, etc.), les chercheurs souhaitent donc rentabiliser au
mieux leur séjour à Aix-en-Provence, en ayant notamment le maximum
d’infor-mations en amont sur les documents qui y sont conservés
pour optimiser leur déplacement.

Des instruments de recherche inadaptés à ce lectorat

Or les instruments de recherche tradi-tionnels de la salle des
inventaires des Archives nationales d’outre-mer ne répon-dent pas à
cette demande :

◗ très peu d’instruments de recherche imprimés,

◗ beaucoup de fichiers (dactylographiés et manuscrits) en
exemplaire unique,

◗ des répertoires provisoires manuscrits et dactylographiés.

La quasi totalité des informations n’est donc disponible que
dans la salle des inven-taires. Il faut être sur place pour y avoir
accès, ce qui est souvent vécu comme une perte de temps (précieux)
par nos lecteurs.

Un environnement fortement normalisé

Les Archives nationales d’outre-mer se sont engagées ces
dernières années dans une politique d’application des normes
disponibles en matière de description des fonds et des producteurs.
Celles-ci sont systématiquement mises en œuvre selon les deux axes
suivants :

◗ appliquer les normes du Conseil interna-tional des archives :
ISAD (G) et ISAAR (CPF),

◗ développer des fichiers informatiques pérennes : XML en
respectant les DTD EAD et EAC.

Création d’IREL

Pour répondre à une demande des chercheurs tout à fait
justifiée, les Archives

nationales d’outre-mer se sont orientées vers la diffusion de
l’information souhaitée sur Internet. C’est ainsi qu’a été
développé IREL, portail d’accès aux instruments de recherche
élaborés ou restructurés confor-mément aux normes en vigueur.

Un objectif à long terme

Paradoxalement, alors que la pression des chercheurs tendait à
obtenir des répon-ses le plus rapidement possible, c’est cette
volonté de se conformer aux normes profes-sionnelles qui a prévalu
lors de la concep-tion initiale d’IREL. Élaborer de nouveaux
instruments de recherche et reprendre les anciens pour les adapter
à la DTD EAD demandent un investissement en temps important qui
conduit tout naturellement à privilégier le long terme sur le court
terme.

En acceptant les conséquences de cette exigence de ne rien céder
sur les aspects scientifiques de notre métier pour aller plus vite,
il était dès lors possible de concevoir une « salle des inventaires
virtuelle », qui permette l’intégration et l’interrogation de tous
les instruments de recherche dispo-nibles sous forme électronique
(instances EAD ou fichiers informatiques), de l’état général des
fonds à l’inventaire analytique. A cette navigation du général au
particu-lier, devait également s’ajouter la possi-bilité d’accéder
au document d’archives lui-même lorsqu’il est numérisé.

Des choix stratégiques structurants

Il résulte de cette décision d’avoir pu organiser IREL en
fonction de choix straté-giques qui se sont avérés fortement
struc-turants pour l’ensemble du portail :

◗ s’adresser à tout public : si le lectorat qui fréquente les
Archives nationales d’outre-mer est connu, il convenait de prendre
en compte également ce public inconnu d’internautes dont bon nombre
doit ignorer jusqu’à l’existence des services d’archives,

◗ respecter la contextualisation des infor-mations : cet
élargissement du public potentiel ne devant pas se faire au
détri-
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ment du caractère scientifique de nos instruments de recherche,
notamment quant au mode de production de l’information, il a fallu
programmer une restructuration des anciens inventaires, non
conformes à ISAD(G), après leur conversion rétrospec-tive en
XML/EAD,

◗ différencier les réponses générales de celles plus précises :
il ne doit pas y avoir mélange d’informations données à un niveau
général (état général des fonds) et de celles renvoyant à un
article ou un document (répertoires et inventaires),

◗ un accès unique pour tous les instruments de recherche en
ligne,

◗ une interface stable pour la recherche : l’internaute doit
pouvoir bénéficier aussi bien d’une recherche « simple » par
formu-laire de type Google ou E-Bay, que d’une recherche «
scientifique » par arborescence des producteurs,

◗ un affichage des résultats clair et riche : les résultats
d’une requête doivent être immédiatement compréhensibles et situés
dans leur contexte de production.

Des contraintes de format

◗ Pas d’instrument de recherche sous forme d’images qui interdit
toute recherche textuelle.

◗ Fédération des requêtes sur l’ensemble des instruments de
recherche : une recher-che doit pouvoir porter sur leur ensemble en
fonction du niveau de granularité de l’information (état général
des fonds ou inventaires détaillés).

◗ Les formats de fichiers doivent donc obligatoirement être
compatibles à une même recherche et à un affichage cohérent des
résultats. Les format retenus sont soit XML/EAD et XML/EAC, soit
des fichiers informatiques (XML, PHP, etc.).

Évaluation des résultats

Les résultats de fréquentation d’IREL (hors site institutionnel
dans lequel s’ins-crit IREL) pour les trois dernières semai-

nes de statistiques disponibles sont les suivants :

◗ visiteurs (internautes) différents : 15.233

◗ nombre de pages consultées : 5.468.532

Ces chiffres démontrent qu’un public bien plus vaste que la
fréquentation de la salle de lecture des Archives nationales
d’outre-mer (3.229 en 2007) accède aux instruments de recherche. Et
qu’avec une moyenne de 359 pages consultées par internaute, ce
public y trouve très majori-tairement l’information qu’il était
venu y chercher, même si l’ergonomie du portail oblige à accéder à
de nombreuses pages.

Évolution d’IREL

Si l’État général des fonds était la première étape
indispensable, IREL devait pouvoir accueillir par la suite d’autres
instruments de recherche. Cet effort fut donc poursuivi par la mise
en ligne tout d’abord d’une banque d’images, ULYSSE, rassemblant
photographies, affiches et cartes et plans et qui est régulièrement
enrichie, puis par celle des documents de l’état civil qui sera
accessible au public très prochainement. Restait cependant à régler
la question des fichiers, répertoires et inventaires à mettre à
disposition des chercheurs et dont le volume pose des problèmes qui
n’avaient pas été envisagés au départ.

Volume des données à intégrer

L’expérience acquise lors de la création d’IREL porte sur des
volumes de données assez limitées : l’État général des fonds
représente l’équivalent de 1.400 pages dacty-lographiées environ,
le Notariat, 800 pages imprimées et le ministère des Affaires
algériennes, 380 pages dactylographiées.

Or les volumes traités lors des opéra-tions de dématérialisation
des instruments de recherche en vue d’être intégrés dans IREL sont
d’un tout autre ordre. A ce jour, sont ainsi disponibles sous forme
informa-tique l’équivalent de :
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◗ 23 590 pages imprimées, manuscrites ou dactylographiées,

◗ 159 061 fiches manuscrites ou dactylogra-phiées, dont 127 709
pour la bibliothèque,

◗ qui couvrent près de 9 km (sur 38) de documents.

De plus, il convient de prendre égale-ment en compte les 2
millions d’images issues des opérations de dématérialisation des
archives et qui doivent être accessibles via IREL.

Points d’accès spécifiques

De tels volumes ont conduit à restruc-turer le portail IREL en
lui associant des points d’accès spécifiques, ce qui avait déjà été
fait pour ULYSSE considérée comme une banque d’images. Ainsi le
chercheur se voit proposé six espaces de recherche autonomes qui
devraient réduire considéra-blement le nombre de résultats (et le
bruit) associés à une requête si celle-ci avait porté sur la
totalité de tous les instruments de recherche. Ces points d’accès
sont susceptibles d’évoluer si nécessaire. Par ailleurs il sera
toujours possible d’incré-menter un niveau supérieur de recherche
fédérant ces points d’accès si besoin.

Ces points d’accès sont :

◗ état général des fonds,

◗ banque d’images ULYSSE,

◗ état civil,

◗ bibliothèque,

◗ autres inventaires,

◗ personnes citées dans les autres inventaires.

Deux niveaux de recherche pour les autres inventaires

Chaque inventaire (répertoire, inventaire analytique, fichier
informatique) possède son propre formulaire de recherche. Celui-ci
doit correspondre aux particularités du fonds décrit et de
l’indexation qui y a été effectuée. A la consultation d’un
inventaire, le chercheur bénéficie ainsi d’outils de

recherche spécifiques à cet inventaire.

Mais il doit aussi pouvoir effectuer une recherche portant sur
la totalité des inventaires mis en ligne. Cette recher-che
transversale lui permettra d’accéder à la liste des inventaires
susceptibles de répondre à sa requête et de se reporter à ceux
qu’il juge pertinents. Une indication du nombre d’occurrences de
résultats par inventaire l’aidera éventuellement à faire sa
sélection.

Référentiels communs

Pour réussir cette recherche commune aux inventaires mis en
ligne, il est indispen-sable de disposer de référentiels communs à
ces inventaires. En effet, seule leur utilisation systématique lors
de l’indexa-tion permettra de renvoyer des résultats cohérents.

La Direction des Archives de France, et notamment le Département
de l’Innovation Technologique et de la Normalisation, ont pris en
compte ce besoin de réflexion sur les référentiels par la création
d’un groupe de travail sur cette question. Celui-ci, piloté par le
DITN, est ouvert aux archivistes mais aussi aux bibliothécaires
dont les problèmes sont proches. Enrichi ainsi par des
questionne-ments et des expériences venant d’horizons divers, il
est appelé à poursuivre ses travaux tant ce domaine est vaste et
complexe.

Ces référentiels peuvent se présen-ter sous forme de listes
d’autorité ou de notices d’autorité.

◗ Les listes d’autorité sont particulière-ment appropriées dans
le cas d’indexation simple et non ambiguë. Par exemple les noms de
bateaux pourront être indexés dans tous les inventaires, la liste
d’autorité renvoyant à toutes les occurrences où ils apparaissent.
Un tel exemple illustre bien l’intérêt de ce type de liste : si une
recher-che « plain texte » semblerait satisfaisante pour la
Belle-Poule, le nombre de réponses pour l’Afrique ou la Guyane
interdirait pratiquement tout accès à l’information les
concernant.
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◗ Les notices d’autorité, qui permettent de gérer un ensemble
d’informations complexes (biographie, contexte historique, etc.),
sont bien adaptées à la gestion des personnes, familles et
institutions. Les Archives natio-nales d’outre-mer se proposent
d’utiliser la norme ISAAR(CPF) pour les producteurs d’archives,
mais également de l’étendre aux principaux acteurs de la
colonisation, même s’ils ne sont pas directement à l’origine de
fonds d’archives. Elles ont développé à cet effet un outil de
production de ces notices conformément à la DTD EAC. La nécessité
d’utiliser ces notices d’autorité est illustrée par l’exemple
suivant.

Photo 1

Photo 2

Il s’agit du même personnage cité dans les index de deux
inventaires, publiés l’un en 1959, l’autre en 1984, et rédigés par
des archivistes différents. Non seulement l’accès n’est pas le
même, mais leur rédac-tion répond à deux objectifs distincts : le
premier donne des renseignements histo-riques sur le personnage, le
second des informations sur sa carrière. Tout l’intérêt d’une
notice d’autorité apparaît alors :

◗ fixer une forme autorisée du nom,

◗ détailler les autres formes que peuvent prendre ce nom,

◗ rassembler les informations historiques et de carrière,

◗ renvoyer à tous les inventaires où la personne apparaît,

◗ accéder à partir de ces inventaires aux mêmes informations la
concernant.

Reste cependant en suspens la question des notices d’autorité
nécessaires pour les noms géographiques. Il n’existe aujourd’hui
pas de modèle de données établi, et les normes proposées ne
répondent pas entiè-rement à nos besoins. Or la souplesse que
permet une DTD comme l’EAC laisse imaginer les possibilités
qu’offrirait son équivalent pour les noms de lieux :

◗ gestion d’une structure arborescente (de type Getty TGN) grâce
aux liens hiérarchi-ques entre notices,

◗ qualifier de plusieurs façons un même lieu (la Martinique est
une île des Caraïbes, mais aussi une région et un département
français),

◗ qualifier les circonscriptions administra-tives du même nom
(Constantine est une ville, un arrondissement, un département, une
région, un rectorat, etc.),

◗ donner des informations historiques permettant de comprendre
certains change-ments (changement de nom, de statut, de ressort,
etc.),

◗ gestion de liens chronologiques entre notices pour suivre ces
changements si nécessaire (Soudan français et Mali par
exemple).

Gestion du vocabulaire des inventaires

Outre la gestion d’indexation sous forme de listes ou de notices
d’autorité, la forme de recherche la plus répandue est
l’interrogation du vocabulaire accessible (type Google). Or les
limites de la recher-che “ plain texte ” obligent à concevoir des
outils spécifiques.

En effet, la recherche de type « plain texte », couramment
utilisée sur Internet, ne s’avère pertinente que si la question est
simple et non ambiguë. Ainsi le chercheur qui s’intéresse à la
culture et l’exploitation de l’alpha ou du rocou accédera
facilement aux sources en interrogeant l’une de ces expression.
Mais dès que la recherche s’avère plus complexe, la limite de
ce
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type d’interrogation est très vite atteinte. Ainsi quelqu’un
s’intéressant à l’escla-vage qui demanderait « esclav* » se verrait
retourner les mots esclave(s), esclavage(s), esclavagiste(s), etc.,
mais seraient exclus les termes code noir, marron, nègre, traite
négrière, etc. qui répondent aussi à l’esprit de sa recherche. Il
pourrait bien sûr exprimer sa requête au moyen d’opérateurs
booléens (esclav* OR code noir, OR marron* OR etc.), mais cela
suppose qu’il connaisse et maîtrise préalablement le vocabulaire
utilisé dans tous les inventaires, ce qui n’est guère
envisageable.

Pour que le chercheur puisse bénéficier des réponses les plus
exhaustives à sa question, et avec le moins de bruit possible, il
reste soit à indexer les inventaires (en amont ou en aval) à partir
d’un thesaurus, soit de gérer le vocabulaire utilisé pour la
rédaction des instruments de recherche.

La première solution ne va pas sans poser quelques problèmes.
Outre le temps à y consacrer, il est nécessaire d’élaborer et de
maintenir un thesaurus et d’en assurer une utilisation cohérente
dans le temps entres des équipes et personnes diverses.

La seconde solution, vers laquelle se dirigent les Archives
nationales d’outre-mer, demande également un investissement
important pour la maîtrise du vocabulaire employé dans les
différents inventaires et dans l’élaboration des thèmes de
recher-che qui serviront à guider le chercheur. L’exemple de
recherche guidée ci-après illustre les résultats obtenus à l’issue
de ce travail. Il convient de remarquer que l’infor-matique devra
pouvoir gérer des équivalen-ces, des expressions, des termes
associés, etc. La requête devrait pouvoir s’effectuer soit au thème
(Traite négrière et esclavage), soit par une sélection de termes
listés dans le thème (affranchi(s), affranchissement(s), libre(s)
avec les termes associés, etc.).

Thème :

traite négrière et esclavage

affranchi(s)

affranchissement(s)

amis des noirs = négromanes

articles de pacotille = merceries = verroteries

code noir

couleur

Dans les expressions :

enfants de couleur, gens de couleur, citoyens de couleur,
habitants de couleur, homme(s) de couleur

cruauté des maîtres

esclavage

esclave(s)

fugitifs

libre(s)

Termes associés :

gens de couleur, mulâtres, nègre(s)

marron(s) = noirs OR nègres fugitifs

marronnage (marronage)

mulâtre(s) (forme ancienne : mulastre), mulâtresse

nègre(s)

négresse(s)

négrier(s)

noirs

négrillon(s)

négritte(s) = négrite(s)

propagande anti-esclavagiste

titres de liberté

traitant(s)

traite = traite négrière = commerce des noirs = commerce négrier
= commerce des esclaves = commerce de Guinée

traiter

L’appel à des dictionnaires complémen-taires (pluriels,
synonymes, conjugaison, etc.) pourraient enrichir les possibilités
de recherche. De même l’utilisation d’outils développé pour le «
Web sémantique » pourrait être envisagée. Ainsi l’environ-nement
sémantique permettrait de diffé-rencier avec une précision
acceptable les bâtiments (constructions terrestres) des bâtiments
de mer (bateaux).
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Les Archives nationales d’outre-mer s’efforcent d’apporter au
chercheur toute l’aide possible pour qu’il puisse tirer le meilleur
parti des informations qui sont mises à sa disposition. En effet,
l’inter-naute, contrairement au chercheur qui fréquente la salle de
lecture, ne bénéficie pas de la médiation du président de salle
pour accéder aux instruments de recherche disponibles et les
manipuler. Il convient donc de suppléer au mieux à cette absence de
médiateur.

Ce travail de structuration des instru-ments de recherche,
d’élaboration de notices d’autorité, de réflexion sur le
vocabulaire, permet aux archivistes d’affirmer la spéci-ficité et
la dimension scientifique de leur métier. L’utilisation de
nouvelles techno-logies pour la diffusion des informations qu’ils
produisent, loin d’amoindrir leur rôle, leur permet de continuer le
chemin tracé par leurs prédécesseurs.

Si, outre les informations biographiques ou historiques
dispersées dans les instru-ments de recherche, les notices
d’auto-rité apportent au chercheur des moyens pour mieux comprendre
les résultats qui lui sont proposés, il reste encore à lui offrir
des outils pour donner du sens (et éviter contresens et
anachronisme) à ce qu’on met à sa disposition. Ainsi comment
expliquer à l’internaute que l’expression « Algériens » rencontrée
à la fin du XIXe siècle concerne les européens d’Algérie et non les
Algériens. De nouveaux chantiers sont donc encore à ouvrir.
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The Archives Law of 1955 requires the preservation of the
archival material of a local authority though does not mandate the
establishment of a local archive service, only that archival
material be deposited in the State Archives. The State Archives has
delegated this to the local authority in order to achieve the goal
of greatest local accessibility. This is problematic in the current
economic climate and particularly for very small municipalities.
Three possible solutions have been proposed. The first model is the
use of one professional archivist who provides services to several
local authorities. The second model is a cooperative arrangement
between archives in local authorities which are merging. The third
model is a central archives used by several local authorities; and
while this model should be most effective it is not used in Israel
for a number of reasons.

■ Michal Henkin is irector of Haifa City Archives in Israel. She
is a member of ICA-SPA (ICA), where she was deputy chairwoman for
projects and chairwoman of the training commit-tee. Since 2008 she
has been President of the Israel Association of Archivists
(IAA).

Michal Henkin

The accessibility of archival sources in the Israeli district
archives system
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Introduction

There are three types of local authori-ties in Israel’s local
government: municipal-ities, local councils, and regional councils.
Each administers an archives system, which serves to preserve the
joint material and heritage of every community. Over the past few
years, local government in Israel has undergone a significant
change due to politicization, a change in mutual relations with the
central government, and budget-ary problems. These changes are
affecting, among other things, archives and their ability to face
the challenges in front of them, particularly in terms of providing
information accessibility to the general public. In an attempt to
cope with these changes and adapt the organizational struc-ture to
the new situation, several organiza-tional models are currently
being proposed. This article examines the advantages and
disadvantages of these models regarding accessibility to archives,
and recommends a model that could best meet the challenges facing
it.

The local authority in Israel

The local authority is a public body that administers a
community or a group of communities. It manages the commu-nity’s
affairs, provides essential services to the residents, and is
involved in the ongoing development and improvement of the quality
of life of individuals living within the community. Due to the
small size of the State of Israel, local government is not divided
into districts as in countries like Japan or Spain. There are three
types of local authorities. A regional council is an authority that
is responsible for rural villages and community settlements having
populations of fewer than 2,000 residents; it consists of a local
committee and elected representatives. Residents live according to
the principles and lifestyles they have determined for themselves.
A local council is a local authority responsible for a commu-nity
that has not received the status of a

municipality. The local authority manages the affairs of the
urban community or rural village on the condition that the number
of residents exceeds 5,000. A municipality is a community whose
local authority has received the municipal status of a city. The
number of city residents normally exceeds 20,000. In Israel, the
252 local authorities are comprised of 77 municipalities (of which
14 have over 100,000 residents), 171 local councils, and 54
regional councils compris-ing 970 communities.

Municipalities and local councils in Israel are organized within
the Union of Local Authorities in Israel, which was estab-lished in
1938. Regional councils are organ-ized separately within the
Association of Regional Councils. The Ministry of the Interior,
which represents the central government, is responsible for the
local government and manages the activities of the local
authorities.

In recent years, fiscal changes have occurred in governments
globally and nationally. The central government is cutting budgets
provided to expenditure authorities, and the per capita expense of
local authori-ties is increasing compared to a decrease in
independent income sources. Due to the difficult financial
situation prevailing among local authorities, the services provided
by them are being adversely affected. This situation is
particularly difficult in small local authorities that are
responsible for only a few thousands residents. The key question is
how to formulate a suitable policy to reduce deficits while
simulta-neously maintaining a suitable level of services and making
the local authorities more efficient. 1

Several solutions are available. These solutions result in cost
savings and offer residents the possibility of receiving

1 Floersheimer Studies at the Hebrew University in Jerusalem
publishes academic research focus-ing on such issues as central and
local government relations, spatial planning, disparities between
local authorities, and more. Floersheimer Studies,
http://www.fips.org.il/Site/p_home/home_en.asp (accessed December
2007).
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services that a small local authority could not provide by
itself. They include coopera-tion in providing a defined service
(such as fire protection and waste disposal), merging local
authorities, or establishing a district metropolitan
government.

Many times, while such changes could improve circumstances for
local authorities and residents, they hesitate to make this change
because of a desire to preserve their identity as separate
political communities having a local character, a desire of the
residents to shape their destiny, and also because of a fear of
losing independence.

The archives system in local authorities in Israel

The Archives Law of 1955 deals with preserving the archival
material of a local authority but does not require that an archives
be established within the local authority. It requires that all
archival material of the local authority intended for preservation
be deposited in the national State Archives. After twenty years
this material is made available for viewing by the general
public.

The State Archives in Israel delegates this authority to the
local authority, with the objective of preserving the certificates
that testify to the authority and its residents in the same place
where they were created. This follows the belief that the
preserva-tion of archival material in a local authority is
important for its proper administrative operation and for the
availability of infor-mation in researching local history. The goal
is greater accessibility to the archival material.

An examination of archives in local authorities in Israel shows
that not all of the authorities succeed in fulfilling the above
functions. Most are preserving the archival material, some in
private records centers, but only a few have a reading room where
the material that is open to the general public may be perused. One
reason for this is a poor awareness on the part of decision-

makers regarding the importance of the archives; this affects
the budgets allocated by the local authorities in establishing and
maintaining the archives, and results in neglect of important
technology updates. Another reason is that placing the
respon-sibility for archival material in the hands of the local
authority, without suitable legisla-tion and additional budgets
from the State Archives for this activity, is unduly burden-some.
Therefore, despite the archives’ best intentions, lack of guidance
and investment prevents it from fully achieving its goals.

The archives in most of the local author-ities includes archival
material whose source is from the local authority, from private
organizations, and from communi-ties and individuals who
contributed to building a collective memory of the place; it
represents a refined summary of past and present life. The archives
includes general information about the heritage, policy, and
activities taking place within the local authority framework, as
well as personal information about the rights of the residents and
families, their assets, and their history-information that must be
preserved in perpetuity.

Access to archives in the local authorities

In addition to handling archival material and maintaining it
under the proper condi-tions, the local archives provides access to
the material through diverse means for the material’s creators and
the general public. Regarding accessing information in the
archives, a differentiation must be made between these two target
populations.

Special consideration should be given to archival provenance.
The archival material stored in the local archives belongs to the
body that created it, which has the right to access it at any given
time, with limited access to confidential information. Access to
the information is according to the law and only as the
individual’s position requires. Existing technologies could provide
creators of electronic material
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with direct access to the information they have created, even if
the information is still not open to the general public, through
accessibility permissions. This obligates the material creators to
work according to uniform programs and technologies, and
necessitates coordination of computer systems between archives and
the offices generating the material.

The general public also has rights to access archival material.
In an information-based society, the flow of information is
necessary to bridge gaps between commu-nities. Access to
information and knowl-edge improves democracy, and the Freedom of
Information Law recognizes the right to receive public information.
Therefore, in order to express an opinion and control government
actions, the right to access information stored and held by the
authori-ties is necessary. The aspiration is that the basis of
activity of regional archives will provide a service to the
organization and to the public.

The Israeli Freedom of Information Law of 1998 recognizes the
rights of citizens and residents of Israel to receive information
from public authorities according to the law’s instructions, except
in exceptional cases published in both the Archives Law of 1955 and
the Freedom of Information Law of 1998. Restrictions apply to
information that, if revealed, could harm the country’s security,
its foreign relations, public security or an individual’s security,
or infor-mation that, if revealed, would represent an invasion of
one’s privacy 2. Similar laws are in place in other countries. For
example, the government of Canada recognizes the right of the
public to access information created by government bodies as being
an essential factor in a democracy. The government is strongly
obligated to provide openness and transparency in the spirit of the
Freedom

2 A conflict exists between Freedom of Information law which
enables perusal of material from seven years after its creation and
the 1955 Archival law which prohibits perusal of material until 20
years following creation. This conflict is due for resolu-tion.

of Information Law. This law requires the government to ensure
high standards in handling its records. The archives must print
periodical indices that describe the government’s institutions,
responsibili-ties, and programs, the functions of every department
or unit, and a list of materials containing the information.

Many citizens are not aware of the benefits of accessing local
government information which is stored in the archives. Archivists
should be proactive and promote the importance of using archival
material. Details should be provided on how to access the
information, which documents can be inspected, and any applicable
fees. Residents should be able to receive archival services by
submitting requests for infor-mation and receiving responses.

Archives committed to serving the general public as the basis
for their activity are undergoing a process of digitization. The
digitization of information allows access to be provided to diverse
target populations, without damage to the material, through
networking from any place and at any time. The search process could
be made from existing information sources in a wide variety of
archives. Digitization helps in developing new research directions
and in increasing the number of users of the archives. While
providing advantages of access and ease of use, a digital archives
must manage, convert, and maintain the digital information, a
continuing process that involves budgetary considerations.

Three models for economical management of archives in the local
authorities

Three models have been proposed in response to these external
problems in local government management of archives. The first
model is the use of a traveling profes-sional archivist who
provides services to several local authorities. The second model is
a cooperative arrangement between archives in merging local
authorities. The
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third model is a central archives used by several local
authorities.

1. The traveling archivist serving several small local
authorities

The model of the traveling professional archivist was proposed
for local authori-ties who recognize the need to manage their
archival material in the best and most efficient fashion, but are
unable to employ an archivist. An archivist of this type travels
from one local author
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